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National Patient Safety Award for
CLABSI Prevention

His Excellency Dr. Tawfiq bin Fawzan, Minister of Health, presents
Johns Hopkins Aramco Healthcare’s Dr. Saeed Al-Yami, Chief
Quality and Patient Safety Officer, and Dr. Jaffar Al-Tawfiq, Director
of Quality/Prevention and Control of Infection, with the National
Patient Safety Award for the Central Line Associated Blood Stream
Infection (CLABSI) Prevention through Behavioral Change for a
High Reliability Organization at the 1st International Saudi Patient
Safety Conference (SPSC) in Riyadh on December 2.
This prestigious award recognizes individuals and organizations
that demonstrate a significant commitment to ensure patient safety.
Nearly 1,100 organizations submitted projects to the competition.
The SPSC, a governmental initiative launched in March 2017 as part
of the Kingdom’s Vision 2030, provides opportunities for healthcare
providers to network, establish partnerships and exchange
innovative patient safety strategies.

“JHAH‘s vision is to be a regional leader in all healthcare aspects
including quality and patient safety,” said Dr. Saeed Al-Yami.
“Receiving this significant award is an excellent step in that
direction. JHAH always strives for zero harm to our patients.”
The rate of CLABSI infection is an internationally accepted key
indicator of patient safety. JHAH’s medical, surgical and pediatric
Intensive Care Units (ICUs) achieved zero CLABSI incidences for
more than one year. CLABSI is associated with increased mortality/
death rates (mortality rates up to 25%), so eliminating CLABSI
means saving lives. JHAH’s aim is for zero CLABSI rates in its
multiple ICUs.
“This was a result of multidisciplinary effort that involving staff
from frontline to senior management,” said Dr. Al-Tawfiq. “We are
proud but remain vigilant and committed to the JHAH culture of
patient safety.”
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A New Entrance, A New Model of Care
JHAH Walk-In Care Clinic

The new JHAH Walk-In Care Clinic is built with the patient at the
center. The model is developed by JHAH based on decades of walkin care experience at SAMSO and years at JHAH.
The clinic is available with no appointment to JHAH patients who
have an urgent, non-life threatening condition that does not
require immediate emergency medical care. The model is designed
to give patients immediate access to services at JHAH.
“The facility is amazing. It really is designed specifically to support
walk in care,” said Dr. Omar Al-Omoush, Senior Family Physician,
“What is most incredible, however, is our dedicated Walk-In Care
team who are specially trained to work collaboratively and to
communicate effectively to assess and treat patients.”
Care is built around a patient’s medical need to ensure the most
efficient, effective treatment for that patient. Whenever the nurse
can care for the patient, she/he will. If in the assessment the nurse
determines the patient should be seen by a doctor, the patient will
be seen by a certified Family Practice physician.
“The new Walk-In Care model at JHAH is designed to not only take
care of our patients’ immediate needs, it incorporates elements that
facilitate access to ongoing care with their selected primary care
provider,” said Dr. Saeed Qahtani, Chair, Wellness Institute.
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“We are pleased to have a first of a kind Walk-In Care facility in the
Kingdom of Saudi Arabia,” said Dr. Daniele Rigamonti, JHAH CEO.
“Our approach to walk-in care is being looked at as a model for how
to most effectively and efficiently provide community health to
people across the country.”

Hours of Service
Sunday through Thursday, 7 a.m. - 9 p.m. (last registration
at 8:30 p.m.)
Weekends and Holidays, 7:30 a.m. – 9 p.m. (last
registration at 8:30 p.m.)
For urgent out- of- hours care, go immediately to the
Emergency Department.
Services such as routine check-ups, referrals of any
kind to specialty services, medication refills and lab test
results are not offered at Walk-In Care. If you require any
of these services, kindly schedule a Primary Care Clinic
appointment through the JHAH Call Center 800 305-4444
or MyChart.

TRUEBEAM RADIATION THERAPY AT JHAH 
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TrueBeam

Radiation Therapy at JHAH
“We can do a 360° sweep in about two minutes with this accelerator,
cutting treatment time in half,” said Dr. Majid Al-Othman, JHAH
Physician Manager, Radiation Oncology. “This helps minimize
patient discomfort while improving the efficiency of treatments and
puts radiation therapy at JHAH at the level of the best oncology
centers in the world.”

Radiation therapy is needed by nearly two-thirds of cancer patients
as part of their treatment.
The Oncology Institute at JHAH has been using linear accelerators
for many years to deliver radiation therapy. Capacity recently
doubled when a second TrueBeam linear accelerator began service.
TrueBeam technology not only decreases wait time for patients
but more importantly incorporates the latest advances to provide
precise, high quality, safe treatment in a significantly reduced
amount of time.

Best of Saudi Oncology 2018

On behalf of HRH Prince Saud bin Nayef, Governor of Eastern
Province, represented by his Deputy Governor HRH Prince
Ahmed bin Fahad bin Salman, opens the The Best of Saudi
Oncology 2018 Conference organized by JHAH, the Saudi
Cancer Foundation and King Faisal Specialist Hospital.
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Kids Run for Better Health
Being overweight is itself dangerous and can lead to many disease.
Being overweight at a young age, only puts your child at higher risk
for developing a range of dangerous diseases during his or her life.
As a result, JHAH Pediatric Services is conducting the JHAH Children
for Health Program. Being conducted as a feasibility study under the
Obesity Clinic, the coaches for the program are Abdullah Al-Joud,
former Saudi Arabian Olympic Runner, and Miznah Alnassar, Saudi
national athlete.
“The goal of the program is to use running to help the children be
healthy while developing a health attitude and diet,” said Miznah.
“But the real goal is to help each child see him or herself as an athlete
and winner.”

To register for the program, email: REEM.KHATER@JHAH.com
For more information on Dr. Khater, visit: https://www.jhah.com/
en/find-a-doctor/dr-reem-al-khater

The six month program began in mid-September and will run through
mid-March 2019. There are currently 20 children ranging in age from
5-13 enrolled in the program. “After only two months, the children
are already showing impressive weight loss,” said Dr. Reem Al-Khater,
JHAH Pediatrics Physician Manager. “But more importantly they are
developing a positive body image of themselves.”

The Art and Science of Function
The Latest in the Science of Rehabilitation

On December 12-13, 2018, the Rehabilitation Services Division
at JHAH conducted the 3rd Annual Rehabilitation Symposium
titled The Art and Science of Function. The symposium, attended
by more than 300 healthcare professionals, was designed
to share evidence-based knowledge in physical therapy,
occupational therapy and speech-language therapy as well as in
prosthetics and orthotics.
Speakers and participants came from hospitals and healthcare
organizations across the Kingdom who discussed topics
from classification systems and diagnostic tools to the latest
evidence-based therapies for a wide range of diseases including
brain disorders, behavioral issues, lower back pain and living
with disabilities.

I was impressed by the quality of presenters
and discussions at the Johns Hopkins Aramco
Healthcare Rehabilitation Symposium. The
topics were well chosen.”
Fuad A. Abdulla, PT, Ph.D., Professor of Neuroscience and
Physical Therapy, Imam Abdulrahman Bin Faisal University
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Technical Symposium: Recognizing
Mental Health Concerns in the Workplace
By: Sirajulla Khan
On December 11, the first Saudi Arabian Chapter of the International
Commission on Occupational Health (ICOH) was established with
30 members registering during the ICOH Symposium, Recognizing
Mental Health Concerns in the Workplace.
The symposium, coordinated by JHAH, the Saudi Chapter of the
ICOH and Imam Abdulrahman bin Faisal University, was attended by
more than 100 occupational medicine specialists, medical residents,
Master of Public Health students, healthcare professionals and
academics from Saudi Arabia and Bahrain.
A number of JHAH occupational health experts spoke at the
event. Dr. Mohammed Mohammed, physician manager, chaired
the first session. Dr. Marwan Behisi, Health, Safety & Environment
Department chair and national secretary for ICOH, Saudi Arabian
Chapter, highlighted the importance of and need for occupational
medicine in Saudi Arabia as well as the global psycho-social and
financial costs attributed to stress in the workplace.
Dr. Basim Baragaba, occupational medicine specialist, talked about
substance abuse in the workplace; Dr. Moazzam Zaidi, occupational
medicine specialist, introduced the Cognitive Behavior Model and
Cognitive Behavior Therapy; and Dr. David Cook discussed common
mental health problems in the workplace.

10 Years of Selfless Service
By Dana Mohamad
Khalil Al-Mishal, 34, is a Saudi health practitioner who has been
actively volunteering for JHAH (and previously SAMSO) since 2009.
Al-Mishal started his journey in the Ras Tanura Health Center, but
he wasn’t feeling fulfilled by the number of opportunities available.
As a result, he joined SAMSO as a full-time nursing volunteer. For
four months he would bus to Dhahran four days a week. In 2010,
he got his first full-time job as a forensic nurse at the Ministry of
Health, but that didn't stop him from volunteering. In 2011, he
joined the night shift of SAMSO's Summer Volunteerism Program.
The reason why Khalil remains today as an active volunteer is his
passion for giving back and spending his time doing purposeful
work. “Being part of something big and being able to give back to
the community are rewarding in ways money cannot offer,” says
al-Mishal.
He always promotes volunteerism whenever a chance presents
itself.
We here at JHAH salute his effort and thank him and all the
other volunteers.

Interested in volunteering? Apply today.
JHAH Volunteer Services
Telephone: 013-870-3341
Email: Volunteer.Healthcare@JHAH.com
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JHAH Cares About the Health of Your Children

If you went to either Al Rashid Mall al-Khobar on November 29 or 30 or Al-Othaim mall in Al-Hasa on December 7, you might have seen
the JHAH Children’s Health Awareness Campaign. Nearly 1,300 families took advantage of the campaign to learn about the physical,
psychological and social health of children from before birth until age 14.
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JHAH Diabetes Fun Day

Dhahran Hills Park November 15, 2018.
JHAH celebrated the success of children with diabetes who
controlled their blood sugar. With more than 280 in attendance,
the Diabetes Fun Day also gave a chance for parents to get together,
share their experience and get supoirt from JHAH diabetes educators.
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Meet Our People
"I care because teaching a child about
oral health is a step towards a lifetime
of healthy smiles.”
Dr. Mohammad Al Zayer
Pediatric Dentist

"I love working as a nurse in the AlHasa Health Center, in part because I
was born here and came regularly as
a child. More importantly, however, I
love it because daily I get to practice
and enhance my skills in a highly
professional environment."
Layla AlMutawa
Senior Nurse Clinician
Al-Hasa Health Center
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JHAH Recent Appointments
Sana M. Al Amoudi
Effective January 1, 2019, Ms. Sana M. Al Amoudi was appointed as Clinical Administrator of OR.
Ms. Al Amoudi was a Senior Business Analyst working in the Laboratory Department for the last 23 years, and she
will now apply her experience to her new role in OR supporting the surgical staff in managing appointments for
the surgical theater.
During Ms. Al Amoudi’s career, she has been assigned as a Microbiology Lab Supervisor followed by General
Laboratory Services Supervisor and ended her journey with the lab as the HR & Staff Development & Training
Coordinator.
Ms. Al Amoudi worked with the Saudi Commission for Health Speciality to develop a phlebotomy training program
and was a member in authoring the Phlebotomy Student Manual textbook
JHAH wishes her all the best.

Fahd AlGurashi,
After a formal application and focused review process
conducted by a JHAH search committee, Fahd AlGurashi,
MBBS, FRCPC, MBA, has been named Chief of Anesthesia
and Critical Care.
Dr. AlGurashi is a consultant Anesthesiologist and a Fellow
of the Royal College of Physicians and Surgeons of Canada.
He has served as JHAH’s leader of Obstetric Anesthesia and
Pre-Anesthesia Clinic, director of the Division of Quality
Assurance, chair of the Division Education Committee, chair
of the Staffing and Recruitment Committee and a member
of the Credentials and Privileges Committee. He is also a
Member of the Scientific Examination Committee of the
Saudi Board of Anesthesia, Saudi Commission for Health
Specialties (SCFHS).
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JHAH Announcements
Updated operational hours for Driving License Medical Assessments

Effective Sunday, February 3, 2019

What to bring:

• National ID or Iqama, as applicable.
Johns Hopkins Aramco Healthcare (JHAH) offers Saudi
Aramco employees and their JHAH-registered dependents the
• Blood type (can be found on the back on your Saudi
opportunity to receive their Driving License Medical Assessment
Aramco ID card).
at JHAH.
• Expatriates should bring their visa issue date (in Hijri).
The details and schedule are as follows:
• Saudi nationals should bring their date of birth (in Hijri).
Saudi Aramco employees:
• Dependents should bring their husband or sponsor’s
Location: Dhahran Room 130, Occupational Health Clinic
National ID or Iqama number.
Reception, Building 553
Support
Hours of Service: Sundays from 7:30 a.m. to 3 p.m. on a drop-in
basis, except between 11.30 a.m. and 12.30 p.m. (lunch break). If you have questions about the driving license medical
assessment, contact:
JHAH-registered dependents:
Dhahran: Occupational Health Clinic: (013) 870-8916
Location: Dhahran Room 116, Occupational Health Clinic,
Al-Hasa: Patient Relations: (013) 533-6131
Building 553
Hours of Service: Sundays and Wednesdays from 4-6 p.m. on a JHAH is not affiliated with the Saudi Driving License test
centers and is unable to assist you with the Saudi driving
drop-in basis.
license application.
Al-Hasa employees and dependents:
What to expect
Location: Primary Care Clinic, Women & Children’s Clinic
• The test takes approximately 15 minutes.
Reception
• Your medical assessment results will be sent to MOH and
Hours of Service: Wednesdays, noon- 3 p.m. By appointment
will be available for 60 days.
call (800) 305-4444; drop-in depending on availability.
•
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There is no cost.
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JHAH Announcements
Dental M Time Update
The dental sick leave release form (M Time) that employees need to
provide to their supervisor is no longer available online.
The stamped and printed form is available at either the Dental Clinic’s
Reception Desk or the Patient Relations Office, which is located in
Room 198 (1st floor).
For related queries, send email to Dental.PatientRelations@JHAH.COM.

JHAH Cares

JHAH has the Kingdom’s most integrated occupational health service. In line with JHAH’s commitment to Vision2030, we are conducting
an occupational health training week to family medicine residents in MOH, sharing our extensive experience.
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On December 4, 2018, Dr. Reda Momen,
JHAH EMS physician, delivered a
presentation on the most common
types of sports injuries and how best to
prevent them. Dr. Momen’s audience
learned about what they should be
doing to properly warm up before
exercising, the protective gear they
should be wearing for their sport
and the parts of the body that are
most commonly hurt and how best to
prevent injury.

Aramco Workover Engineering
Department-Social Responsibility Campaign
“Say No to Electronic Cigarettes”
HPU was invited to participate at The Social
Responsibility Campaign organized by Drilling
and Workover Department. The event’s theme
focused on electronic cigarettes targeting
the students of Imam Saud Al Kabeer High
School and their teachers to increase their
knowledge and awareness on the health
effects of using electronic nicotine delivery
devices. Aramco Loss Prevention Department
and many oil companies participated with
presentation related to the subject. The event
was attended by around 200 and concluded
with a management lunch acknowledging the
participants for their effort and participation.
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Our Social Media Highlights
What you might have missed

"My mother-in-law always says Al-Hasa Health Center is her
second home, not because she spends so much time there, but
because of how the staff makes her feel.” Amnah Al-Jaafari
#JHAH #JHAHPeople #AlHasa
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30 Year Challenge

How about we forget the #10yearchallenge and
go with a 20 year one? Not far enough? Here’s a
before and after with 30 years.

Flashback:
Medical team writing notes and
reading patient files

Saving Lives One
Donation at a Time
Recently the JHAH Blood Bank passed a
landmark when it collected its 25,000th unit
of blood. To commemorate this important
lifesaving milestone, AbdulAziz AlTurki,
Chairman of the Saudi Society for Promoting
Organ and Blood Donation, and Abdulrahman
Al-Mugbil, General Manager of the Ministry
of Labor and Social Development, presented
JHAH with a trophy.
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Flashback: 1952

A Saudi male nursing student
assists in patient care at the
Dhahran Health Center

Flashback:

Immunization campaign to
workers on-site
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Flashback: 1952

Saudi construction workers lay
the foundation for the Dhahran
Health Center.

Flashback: 1949

A ward at the #Dhahran Health
Center.
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JHAH Highlights
Fatigue Management
Workshop for Saudi
Aramco-NGPD
Employees
Abqaiq Health Center – the Primary Care Department, led by Ali
Mollah, MD Physician Manager, conducted a Fatigue Management
Workshop for Saudi Aramco-NGPD employees on December 20, 2018
at the Annual Safety Campaign. The event was supported by the
Clinical Practice Education & Research Department (CPERD) led by
Amani Bagbi, Ph.D., Director of Nursing. More than 100 employees
participated in interactive sessions, and positive feedback was received
from many participants.
During the workshop, questions raised by Saudi Aramco employees
and their leadership were adressed and global statistics on fatigue
were presented, as well as the results of a JHAH study conduted on
fatigue.Other topics included the factors contirbuting to fatigue and
how to managing fatigue.

JHAH Faculty Serve
as Test Examiners for
Saudi Board Family
Medicine Exam

In additon, participants were introduced to personalized fatique
management plans and the new policy designed to enhance an
environment of safety.

Sofian Mulhim, M.D., Family Practice Specialist, Dhahran Primary Care; Hadi Enazy, M.D., Family Practice Specialist,
EMS, Director Family Medicine Resident Program; and Kanaan Kanaani, M.D., Chief Dhahran Primary Care, Wellness
Institute, served as examiners for the Saudi Commission for Health Specialties final Saudi Board Family Medicine exam
held in Dammam on November 20, 2018.

JHAH Diabetic Foot
Symposium

Sofian Mulhim, M.D., Family Practice Specialist; Anis Farooqui, M.D., Family Practice Specialist; and Abdul
Zakir Mohamed, M.D., Family Practice Specialist, presented at the JHAH Diabetic Foot Symposium held
January 16 -17, 2019, in the Dhahran Health Center Auditorium.
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Taking Aim at the Big Three: Obesity, Diabetes and Hypertension
JHAH-JHM Multidisciplinary Conference Focuses on Cardio Metabolic Health
“We worked with Johns Hopkins on this conference to provide
an interdisciplinary platform for practitioners and educators to
discuss the most recent innovations and challenges associated
with cardio metabolic syndrome,” said Dr. Daniele Rigamonti,
JHAH CEO. “Not only was the event a success, it was a testament
to JHAH’s evolution as a leader in healthcare and as a valuable
model for the Kingdom as it strives to reach the health
transformation outlined in Vision 2030.”

JHAH and JHM along with the American College of Physicians
recently hosted a conference in al-Khobar titled “Obesity,
Diabetes and Hypertension: Emerging Strategies to Improve
Cardio Metabolic Health.” Nearly 550 leading clinicians,
educators and researchers representing 40 organizations
participated in three days of presentations, workshops and a
poster session focused on how to prevent and better manage
cardio metabolic diseases.
“This is the fourth time we’ve held a JHM-JHAH joint
multidisciplinary conference here, but it’s the first time doing
a symposium on cardio metabolic health,” said Dr. Suhail
Abushullaih, JHAH consultant endocrinologist who at the
conference discussed the health and economic burden of
diabetes and obesity in Saudi Arabia.
Unhealthy lifestyle choices can lead to cardio metabolic disease.
These include cardiovascular and metabolic diseases, including
type 2 diabetes, hypertension and stroke.
Collectively, such conditions are the top cause of preventable
deaths worldwide. Unfortunately, nearly half of the Saudi
Aramco employees and their family members who receive care
at JHAH have been found to be at increased risk for diabetes,
obesity, hypertension and cardiovascular disease.
In early 2018, JHAH and JHM began a collaboration to create a
sustainable model for a healthier community. The model uses
preventive and population-based approaches to address cardio
metabolic disease risk factors.
“Together, we can advance cardio metabolic health by taking
programs proven to work and tailoring them to meet the cultural
and healthcare needs of JHAH patients,” says Dr. Kimberly
Gudzune, JHM weight management expert and assistant
professor of medicine.
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“This event was an important way for JHAH and
JHM to identify paths to engage with the local
community and contribute to improving our
population’s physical, mental and social wellbeing and not merely striving for the absence of
disease or infirmity.”
Dr. Ahmed Alkhalaf, JHAH consultant clinical
health psychologist
“When I first came to Saudi Arabia as a
cardiologist in the late 1980s, it was very
uncommon to have a Saudi national with acute
coronary syndrome in our coronary care unit. Our
cardiac wards are now full of Saudi patients.”
Dr. Eric McWilliams, JHAH cardiology consultant

AL-HASA BIKERS BLOOD DONATION
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43 Blood Donators, is the Result of the Blood Donation
Campaign of Johns Hopkins Aramco Healthcare in Hasa
Ali Al-Hazeem

Hasa Bikers Team organized in coordination with Johns
Hopkins Aramco Healthcare in Hasa a blood donation
campaign on Saturday 22/12/2018.
The donation campaign coordinator, the Lab Technician, Ali
al-Hazeem, said that 43 donors were accepted and 36 were
excluded for health reasons.

your family," he added; "Each blood unit will be separated
into multiple components, including red blood cells, plasma
and platelets. Thus, your donation can save the lives of
many people".

Such humanitarian campaigns strengthen the relationship
between the members of the society, besides clarifying the
importance of donating, and promulgating the culture of
blood donation among people.
Captain Yousef Al-Sahoud, the leader of the Hasa Bikers
Team, thanked Johns Hopkins Aramco Healthcare Center in
Hasa, and the security personnel for organizing the activity
and for their good cooperation, as well as the participating
teams, which included Hasa Bikers Union, the Bikers
Network and the Eastern Province Bikers.
Mohammed Al-Ghaith, Head of the Medical Labs of Johns
Hopkins Aramco Healthcare in Hasa, expressed his thanks
and appreciation to all those who helped in bringing
success to the blood donation campaign from the staff
of nursing, paramedics, volunteers and the Hospital
Management.
He said; "Giving blood is a voluntary act that helps in
saving lives, and one of the survivors may be a member of
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TOP 20 SMART EATING TIPS SLIMMING DIETARY HABITS FOR OBESIT Y MANAGEMENT

Top 20 Smart Eating Tips Slimming
Dietary Habits for Weight Management
Clinical Nutrition & Food Services Division

Obesity is a serious health problem that can cause medical,
social, psychological and economic problems for both
individuals and societies. It increases a person’s risk for
many chronic illnesses such as diabetes type 2, heart
disease, respiratory disease, stroke and cancer. And
according to a 2018 World Health Organization report,
obesity affects more 30% of the world’s population.
The good news is that obesity is preventable if you lead a
healthy life; eat well-balanced, nutritious food; and remain
active at all stages of your life.
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The following habits can help you improve the quality of
your life either by helping you maintain a healthy weight
or lose those excess pounds that put you at risk for many
chronic illnesses.
1. Eat smaller meals more frequently. Missing meals is not
a healthy option. It’s important to start your day with a
healthy breakfast and end your day with an early dinner
at least two hours before you go to bed.
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2. Eat slowly and chew every
bite well since it takes 20
minutes for your stomach
to tell your brain that you
are full. It’s recommended
to stop eating when you feel
mildly satisfied but not yet
full. A full feeling will come.

9. Use the ‘My Plate’ model for
your main meals. Fill at least
half of your plate with fruits
and vegetables. It’s better to
select small plates and cups
for your food and drinks as
using big plates or cups make
your portions look small.

3. Drink an adequate amount
of water (8 glasses a day and
replace juices, sweetened
beverages and soft drinks
with water). You can flavor
your water with mint or slices
of apple, orange, grapes or
lemon.

10. Replace full cream dairy
products with nonfat or low
fat.

4. Replace frying with baking,
grilling or boiling and limit
butter and fatty dressings.
5. Increase your intake of foods
rich in fiber, including fresh
fruits, vegetables, whole
grains and legumes. Limit
your intake of butter, ghee
or palm and coconut oil, and
use healthy oils such as olive
oil, canola oil, or corn oil in
moderation.
6. Limit your intake of fatty
meats, sausages, processed
meat, commercial samboosa,
greasy fast food, chips,
chocolate bars, cookies,
candies and sweetened
biscuits.
7. Begin your lunch or dinner
with fat-free soup, such
as vegetable, whole grain
or legume, to control your
appetite and satisfy your
hunger with fewer calories.
8. Avoid shopping when you
are hungry. Eat a small snack
such as a piece of fruit, low
fat/nonfat milk, yogurt or
vegetables before shopping.

11. Replace sweets with fresh or
dried fruits and eat a total of
four servings per day. Select
those with bright colors
such as oranges, bananas,
grapefruits, strawberries,
blueberries, red or yellow
or green apples and red or
green grapes.
12. Consume four servings
of vegetables per day,
particularly those with
bright colors such as
tomatoes; carrots;
cucumbers; green, red or
yellow peppers; eggplant;
cauliflower; spinach; and
broccoli.
13. Select lean meat or skinless
poultry and include baked or
grilled fish in your menu at
least twice a week.

more time to eat, such as
vegetables, fruits, legumes,
vegetables and toasted
bread, rather than refined
carbohydrates, sweets,
juices, noodles or white
bread.
17. Keep food out of sight and
avoid keeping food in the
family room, bedroom or
office. Out of sight is out of
mind.
18. Exercise regularly and
moderately, such as 30-45
minutes of brisk walking,
biking or swimming each
day.
19. Weigh yourself initially
and set a weight goal in
consultation with your
doctor and dietitian. Weigh
yourself weekly wearing the
same clothes and without
shoes. Report progress to
your medical team.
20. Record what you eat as items
and portions and indicate
your method of cooking.
Discuss your food record with
your doctor and dietitian.

14. Select healthy oils rather
than butter, ghee or palm or
coconut oil. Use healthy oils
such as olive, canola or corn
oil in moderation.
15. Do not eat when you are
bored, excited or depressed.
It’s better to do other
activities such as gardening,
reading or exercising
instead.
16. Select foods that take
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Cold Weather Nutrition and Health Tips
Clinical Nutrition & Food Services Division

Cold weather challenges many to maintain a healthy body
weight and perform regular exercise as many of us want to
stay indoors and consume comfort foods and sweetened,
hot beverages.
It is, however, important in the winter to maintain the
healthy lifestyle and well balanced eating habits you
adopted in the summer. In addition to that, here are a few
food tips specifically for the cold weather.
•

•

Consume an adequate amount of fruits and vegetables
(minimum 5 servings a day) to provide your body with
the required nutrients to support your immunity to
fight infection in winter, in particular vitamin C and
beta-carotene.
Include foods rich in probiotics (good flora found in
intestines) such as fermented dairy products (low-fat
yogurt, labneh or Actimel, as these also support the
body’s ability to fight infection.
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•

Nuts are good for your brain and body but consume
them unsalted and in moderation (30 gms/ 1oz per day)
due to their high caloric content. Baked chestnuts are a
healthy winter treat that have less calories (100 gms of
baked chestnuts have around 130 calories).

•

Keep active indoors and consider outdoor exercises
when possible as sunlight enhances the secretion of
Serotonin, which reduces the body’s urge for sweets
and sugary drinks in addition to benefitting your body
organs.

•

Avoid dehydration in winter by drinking an adequate
amount of fluids per day (8 cups to keep body organs
hydrated and functioning well).

NUTRITION ON WORLD C ANCER DAY
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Nutrition on World Cancer Day
Clinical Nutrition & Food Services Division

February 4

Color Your Plate encourages everyone to include brightly colored
fruits and vegetables in meals and snacks because they are high
in antioxidants, which are known to reduce the risk of cancer,
minimize inflammation and neutralize the bad chemicals in your
body known as free radicals. Fruits and vegetables also strengthen
immunity and reduce the risk of other diseases such as stroke,
dementia and heart disease. They also provide many nutrients
that are needed for the body to function and to manage stress.
They also support digestion and detoxification in addition to
enhancing the taste of foods.

Other Nutritional and Health Tips that Can Reduce
Cancer Risk

You should consume a minimum of five servings of fruits and
vegetables per day. Following are a few tips to help you include
fruits and vegetables in your diet:
•

Mix fruits with milk and yogurt to make smoothies and juice
cocktails. Use low-fat or nonfat milk and yogurt

•

Add dried fruits to breakfast cereals

•

Add vegetables to sandwiches and other foods such as
omelets, pizzas, samboosas, rice, pasta, soups and stews.

•

Add fruits to cakes, puddings and pastries to reduce the
amount of added sugar

•

Snack on fresh vegetables or fresh/dried fruits

•

Colored fruits and vegetables include oranges, sweet melon,
watermelon, strawberries, grapes, grapefruit, squash,
tomatoes, spinach, cauliflower, cabbage, carrots, green
pepper and broccoli. These do not contain fat, cholesterol or
sodium. They contain fiber and plenty of vitamins, minerals,
phytochemicals and antioxidants.

•

Adapt a healthy lifestyle and regularly perform physical
activities

•

Maintain a weight that is healthy for you and lose excess fat

•

Keep hydrated and drink an adequate amount of water to
wash toxins from your body

•

Avoid smoking (active and passive) and alcohol

•

Eat healthy, well-balanced meals that are rich in fiber,
antioxidants and nutrients   

•

Limit your intake of saturated and trans fats, processed and
canned meats, burned food, fatty dressings and fatty desserts

•

Limit your intake of sugar, sweetened beverages, soft drinks,
syrups and refined carbohydrates

•

Replace sweets with fresh or dried fruits

•

Replace full cream dairy products with low fat or nonfat

•

Stop deep frying food. Bake, steam or grill instead and limit
your intake of charcoaled food
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JHAH.com
The digital transformation of healthcare communication
Care Services
From here you can easily access a wide range of services
provided at JHAH including primary, specialty, dental
and emergency care as well as pharmacy and occupational
health. Focusing on your experience at JHAH, dedicated
‘What to expect’ sections are available across our specialty
service web pages with need-to-know care information
before you visit JHAH.
Health & Wellbeing
Interested in joining one of our many wellness programs at
JHAH? Visit our Health & Wellbeing section to not only learn
about our programs but to sign up.
Find a Doctor
Johns Hopkins Aramco Healthcare’s new digital voice is
designed around your health and wellness. Offered in both
Arabic and English, a wide range of JHAH services and
healthcare information are available to you at the click of a
button.
Key features

Learn more about the qualifications, experience and
interests of our physicians. If you are looking for a specific
doctor, you can search by name, location, gender, condition
or specialty. You can also request to have an available
Primary Care physician in your district assigned to you.
Careers & Development

•

Bilingual (Arabic/English)

•

Access to information on +50 clinical services

Here you can learn more about the exciting career,
residency, training, internship and volunteering
opportunities available at JHAH.

•

Sign up for JHAH health programs

Patient Information

•

Access a wealth of information relevant to patients and
visitors

•

View your physician’s profile

Looking for information on JHAH health centers, our
outpatient services, hospitalization or wanting to access the
JHAH online Health Encyclopedia, this is the link for you.

•

Select your primary care physician (subject to
availability)

•

Check out JHAH career and development opportunities

•

View the JHAH live Twitter feed

•

Log into MyChart

Key web pages
Homepage (Arabic version)
Start your Arabic language journey into JHAH here.

Page 24

Contact Us
On our Contact us web page, you will find when our health
centers are open and you can send a message to us regarding
you or a family member’s healthcare. At the click of a
button, you have the option of requesting information from
our various services.
About MyChart
The About MyChart section is where you read about and
access your online health portal to efficiently handle your
JHAH medical care such as booking appointments with
your JHAH Primary Care physician, viewing test results and
requesting medication refills.

JOHNS HOPKINS ARAMCO HEALTHC ARE RECECEIVED MARKETING AWARDS
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Johns Hopkins Aramco Healthcare Receives
Marketing Award

Dubai, January 2019 – Johns Hopkins Aramco Healthcare
(JHAH) received two awards at the 6th International
Finance Award Ceremony.

Both programs resulted in significant improvements
in patient satisfaction scores within months of
implementation.

JHAH won the Best Marketing Initiative in Healthcare
award for its successful international launch of its patient
healthcare portal and the Excellence in Customer Service
in Healthcare award for significantly improving patient
satisfaction scores for 2017 and 2018.

International Finance is a leading business magazine that
provides business news and analysis from the Middle East,
Asia and Europe. The International Finance Annual Awards
celebrates corporate excellence by rewarding innovative
organizations that have had a positive impact on their
customers.

Best Marketing Initiative Award in Healthcare
•

JHAH is the first hospital in the Kingdom of Saudi
Arabia to implement Epic, one of the world’s leading
electronic health record systems. JHAH’s Epic Go Live
in January 2018 made history as the most successful
international launch of Epic’s patient portal, MyChart,
to date.

MyChart registration and usage within 30 days of Go Live
was in the top quartile of U.S. launches due to JHAH’s
extensive marketing campaign.
Excellence in Customer Service Award in Healthcare
•

JHAH introduced two programs to enhance patient
experience: Caring Experience, focusing on nonclinical frontline staff, and I-CARE, to standardize
clinical staff communication.

“JHAH‘s vision is to be a
regional leader in all aspects
of healthcare,” said Haitham
Al-Ruwaili, General Manager of
Corporate Affairs. “Receiving these
prestigious awards recognizes that
we are on the right track with our
innovative service excellence and
marketing initiatives.”
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Growing to Serve You Better
Al-Hasa Health Center

Mostly growth is a slow, steady process for both children and
organizations. Sometimes, however, it comes in spurts. AlHasa Health Center (AHHC) is currently experiencing such
a growth spurt. Within a short period of time, an impressive
list of new services are and will be offered and clinics
opened.
In late 2018, AHHC began offering an endoscopy service in
the Al-Hasa Procedural Area that has six beds. Gone are the
days when someone registered for care at AHHC had to travel
to Dhahran to have this outpatient service that requires
someone to escort you home. Also late last year, AHHC
opened a Congestive Heart Failure Clinic where patients
with serious cardiac problems can receive care from a
specialized nurse and instructions from a nurse, nutritionist
and pharmacist on what patients and their families can do at
home to reduce the risk of further heart problems.
In the second week of January 2019, the AHHC operating
room began with several orthopedic and ophthalmologic
surgeries. “We are very excited about offering four types of
surgeries here in Al-Hasa,” said Nedal Othman, Manager,
Peri-operative Department. “They include orthopedic,
ophthalmology, general and laparoscopic surgery,
and ENT.”
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Additionally, AHHC is now offering ultraviolet therapy
and excimer laser treatments for patients suffering from
moderate to severe skin conditions that have not responded
well to conventional treatment.

“Our patients receive a 15-10 minute treatment sometimes
as often as three times per week,” said Nida Cerio,
Outpatient Clinic, Nurse Manager. “Now, they don’t have
to make a three hour round trip to Dhahran for their
treatments. This will make their lives much easier.”
Coming soon will be a hemodialysis service that will be
able to handle eight patients at a time and be open six days
each week. Depending on severity, hemodialysis can take up
to four hours each session and require three sessions each
week. “The convenience of providing this service in AlHasa will make life much easier for these patients and their
families,” said Ali Zein, AHHC Senior Director of Nursing.
An Intensive Care Init( ICU) and a High-Dependency
Unit (HDU) step-down unit will soon be opened with 6 ICU
rooms, two of which are isolation rooms, and 10 HDU rooms.
“All of our rooms are very comfortable and equipped with
the latest technologies, and our staff are fully qualified and
trained to ensure that our patients receive world-class care
here in Al-Hasa,” said Suleiman Suleiman, ICU Charge Nurse.
The AHHC bariatric program takes a comprehensive
approach to weight management that includes pre-op
weight management evaluation and education and one year
of follow-up. “Our program is designed to help patients lose
the weight they need and to maintain their goal weight in
a healthy manner,” said Hamda Al-Zuhair, Senior Clinical
Dietician.

Nutrition now using a sophisticated medical body
composition analyzer that not only calculates BMI but also
measures the type of fat and where it is located, muscle
mass and where it is located, and total body water, which is
particularly helpful in treating cardiac and renal patients.
AHHC patients admitted to the hospital now work with a
clinical dietician to make their own food choices so they eat
the foods they prefer while adhering to their prescribed diet
plan.
An additional nurse-led service, Home Care, has recently
begun. In this service, AHHC healthcare professionals go to
the homes of AHHC registered patients who are bedridden or
cannot come the center to provide them with basic medical
care such as wound dressing, wellness checks and to collect
blood samples.
A new Dental Service will in opened early in the year. The
new service will have eight dental treatment rooms where
both adult and pediatric patients will receive both general
and some specialized care.
“We are enthusiastic about the new services we can provide
our patients,” said Dr. Khalid Al-Mulla, AHHC General
Manager. “Everyone at AHHC is working hard to provide as
many world-class services as possible to make the lives of
our patients and their families easier while providing them
with the highest quality of care possible.”
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Public Relations Unit

2018 events
Highlights of major

Programs

2018 Summer
Volunteer Program

ﺗﺒﺮع ﺑﺎﻟﺪم

ﻟﺘﻨﻘﺬ ﺣﻴﺎة

Donate Blood ... Save Lives

My Choices, My Health

Be Active,
Be Healthy

اﻟﺤﺮﻛﺔ ﺑﺮﻛﺔ

Campaigns
ﺣﻤﻠﺔ اﻟﺘﻄﻌﻴﻢ

ﺿﺪ اﻹﻧــﻔـﻠـــــﻮﻧـﺰا

اﺣﻤﻲ ﻧﻔﺴﻚ وأﻓﺮاد أﺳﺮﺗﻚ
وزﻣﻼءك ﻓﻲ اﻟﻌﻤﻞ ﺑﺎﻟﺘﻄﻌﻴﻢ ﺿﺪ اﻹﻧﻔﻠﻮﻧﺰا

Influenza (Flu)
Vaccination
Campaign

Child Health

Awareness Campaign

Page 28

Protect yourself, your family,
and your colleagues
by getting a flu vaccination

Hajj Immunization:
Meningococcal Vaccination
Campaign

		

Awareness
ﻧﺤﺎرب
اﻟﺴﺮﻃﺎن
ً
ﻣﻌﺎ

WELLBEING
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ً
ﻻ ﺑﺄس أن ﺗﻜﻮن
ﻣـﺨـﺘـﻠﻔــــــــــﺎ

ﺣﻤﻠﺔ اﻟﺘﻮﻋﻴﺔ ﺑﺎﻟﺘﻮﺣﺪ

Control your asthma,
breathe easy

Kidney Health
is in your hands

Pharmacy Week

Celebrations and Fun Days
ﻗﺮﻗﻴﻌﺎن وﻗﺮﻗﻴﻌﺎن
ﺑﻴﻦ ﻗﺼﻴﺮ ورﻣﻴﻀﺎن
ﻋﺎدت ﻋﻠﻴﻜﻢ ﺻﻴﺎم
ﻛﻞ ﺳﻨﺔ وﻛﻞ ﻋﺎم

Conferences

Patient Safety
Symposium 2018
October 2018 ,29-27
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JHAH Patient & Family Advisory Councils(PFAC)
Continuous excellence in medical care and improvement
Overarching Objectives
in patient and family experience cannot be achieved by
• Instill a culture that ensures healthcare is responsive to
healthcare providers in isolation. It requires patient and
patient and family priorities, preferences and values
family involvement. JHAH staff members have established
four Patient & Family Advisory Councils (PFACs) covering our • Foster respectful partnerships between patients,
families and healthcare professionals
facilities.

“Patient & Family Advisory Councils will act
as the vanguard to activate the partnership
between patients and families and staff
in creating a person-centered healthcare
culture.”

•

Promote hospital quality and patient safety initiatives

•

Improve patient and family satisfaction

Dr. Daniele Rigamonti, JHAH CEO

Interviews with the Chairs of JHAH’s Patient & Family Advisory Councils
Al-Hasa and ‘Udhailiyah
Q: When did you establish your PFAC and what was the
most challenging obstacle you overcame?
A: The council started as the Al-Hasa Patient & Family
Advisory Council in July 2018 and expanded in November
2018 to include three members to represent ‘Udhailiyah. The
main challenge is to ensure full engagement from patients.
We have been trying to optimize meeting times to suit our
patient partners’ schedules.
Q: How many patients are a part of your PFAC and how
were they selected?
A: We currently have eight members nominated by our
Patient Relations Unit. We are in the process of adding
another eight members, and we are taking consultation from
the Saudi Aramco area management and community. As we
are currently actively recruiting, anyone interested should
contact Patient Relations.
Q: What are some successful examples of active
partnerships with the members of your PFAC?
A: We recently completed a patient satisfaction survey with
pharmacy services; the results and analysis are finished
and the patient suggestions and recommendations from
the survey will be actioned. The survey idea was based on a
suggestion by the Patient & Family Advisory Council
Our Council has also recommended that we do more to
optimize use of the Al-Hasa family resource center to enhance
patient/family experience when visiting the facilities.

Page 30

Chair: Dr. Ahmed El Motaz
One of our council members also participated in a JHAH
marketing event at the Saudi Aramco ITC to educate
apprentices about the Al-Hasa Health Center facility and
the benefits of registering to receive care with us. This was
highly successful.
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Ras Tanura
Q: When did you establish your PFAC and what was the
most challenging obstacle you overcame?
A: It was established in January in 2018, and the first
meeting was in February. The biggest challenge thus far is
having our patient members help come up with solutions
not just vent their frustration. As time has gone on, the
group has become more acquainted with each other and
comfortable in expressing their opinions. They are also
more interested in being part of and providing solutions to
problems. This is really helping achieving trust and results.
Q: How many patients are a part of your PFAC and how
were they selected?
A: We have 11 patient members currently. Staff membership
extends to the same number, in reality we will have
approximately just over half the number of patients attend at
any one meeting.

Chair: Dr. Amar Sattar

Q: What are some successful examples of active
partnershisp with the members of your PFAC?
A: Provision of vending machines in waiting areas in Ras
Tanura was made possible through the logistical and process
solutions, that came from a patient. Additionally, improving
the confidentiality of patients by process changes suggested
by our Council members.

Vice Chair: Dr Irfan Kaukab

“I was born in the RT clinic, and I felt it is my social
responsibility to help and point out shortfalls and
good practices,” said Mohammad Al-Ghamdi,
Shift Superintendent, Ju’aymah, and RT-PFAC
member. “The day I got the invitation to serve on
the advisory council, I was hesitant, but I decided
to attend and see how good and honest the
committee was. Truly speaking, I was touched.”

Dhahran
Q: When did you establish your PFAC and what was the most
challenging obstacle you overcame?
A: Our first meeting was October 2018. Our most challenging
obstacle so far was getting all the stakeholders together and doing
the first meeting.
Q: How many patients are a part of your PFAC and how were
they selected?
A: Ten patients/family members are involved. They were selected
by suggestion or recommendations from other primary care doctors
and then by interview.
Q: What is an example of a successful active partnership
between with the members of your PFAC and staff?
A: The council members raised their concern with receiving late
SMS reminders, for example at midnight. Primary Care collaborated
with the Marketing & Communications Unit to issue a twitter poll on
what time patients would prefer to receive appointment reminder
texts. As a result, we changed the system so that they are sent from
7 to 8p.m.
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Chair: Dr. Nisar Yaseen, Dhahran Patient &
Family Advisory Council
“It has been a real pleasure to work with our
patient representatives, who have been very
engaged and given us great insight about our
wider community.” Co-Chair: Dr. Asim Safdar,
Dhahran Patient & Famiily Advisory Council

Co- Chair: Dr. Asim Safdar, Dhahran Patient &
Family Advisory Council

Abqaiq
Q: When did you establish your PFAC and what was the
most challenging obstacle you overcame
A: It was officially established in March 2018. It was
challenging to get buy-in from patients that their voices and
concerns would be heard and addressed.
Q: How many patients are a part of your PFAC and how
were they selected?
A: There are 13 patients members, most were approached by
our medical liaison rep and some were approached by the
clinic staff.
Q: What are is an example of a successful active
partnership between with the members of your PFAC and
staff?
A: Referral Services are being expedited. The outstanding
referrals for Abqaiq have been reduced by 70% percent in
the last month. We are currently working on a transport
system to enable patients to attend specialty appointments
in Al-Hasa for Ophthalmology, Cardiology, Orthopedics,
Gastroenterology, Radiology and Occupational Therapy.
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Chair: Dr. Ali Mollah
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Membership Criteria
JHAH Patient & Family Advisory Councils – (PFAC) comprise patient and family representatives and JHAH staff that
meet the following criteria:
•

18 years or older

•

Interested in healthcare

•

Are a patient or have a family member who is a patient at JHAH

If you would like to be more involved:
•

Abqaiq: Contact akua.afriyie@jhah.com, EILISH.KEAVENY@JHAH.com or KHALID.AFNNAN@JHAH.com

•

Al-Hasa or 'Udhailiyah: Contact Patient Relations

•

Dhahran: Contact the Chair or Co-Chair

•

Ras Tanura: Contact Linda Escott linda.escott@jhah.com 013 870 5163

Planetree Steering Commitee Formed
Thursday, November 15, the inaugural meeting of the Planetree Accreditation Steering Committee was held in the
Dhahran JHAH excecutive conference room.
Chaired by the JHAH CEO, Dr. Daniele Rigamonti, the session included a presentation regarding the accreditation
process delivered by Dr. Karen Rigamonti and an information item on Mowaamah (Ministry of Labor certification that
your organization follows
best practice for handicap
accessibility) by Hadi Irjan
Senior Safety Inspection
Coordinator.
The members of the newly
formed committee discussed
the findings of the recent
Planetree assessment report
of Dhahran and the chairs of
the Patient Advisory Councils
(PACs) shared their progress
and challenges in their
(PACs). In the coming weeks
members of the JHAH patient
population will be invited to
join the Steering Committee.
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Cardiac Surgery
A JHAH Success

Medical procedures all carry risk. Cardiac surgery is no different.
The international benchmark for patients not surviving 30
days after cardiac surgery is 2.32%*. From April 2017 to
September 2018, the Johns Hopkins Aramco Healthcare (JHAH)
Cardiac Surgery Program performed nearly 7% better than the
benchmark with a 2.17% rate, which equates to one additional
survivor for every 14 surgeries. That may not sound like much,
but it is important when that person is your parent, grandparent
or loved one.
After cardiac surgery, if a patient enters a cardiac rehabilitation
program, the risk of dying from cardiac disease is significantly
reduced and overall quality of life improved; therefore, to
further increase the survival rate of its cardiac surgery patients,
back in 2016, JHAH launched the Kingdom’s first comprehensive
cardiac rehabilitation program.
According to the World Health Organization (WHO),
cardiovascular disease is the leading cause all adult deaths
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(42 percent) in Saudi Arabia. As a result, cardiac services have
remained a priority since Saudi Aramco and Johns Hopkins
Medicine (JHM) partnered to start JHAH. Together, physicians,
nurses and administrators from JHM and JHAH remain dedicated
to enhancing JHAH’s already strong cardiology service.
“We are pleased by the results we are achieving in cardiac
surgery and with the fact that we are increasing the life
expectancy and quality of life for our patients,” said Dr. Harry
Parissis, JHAH cardiac and thoracic surgeon and JHAH Cardiac
Surgery Program head. “Few things in life give me more personal
satisfaction than wishing a patient and family well as he or she is
being discharged.”
*Society of Thoracic Surgeon’ Database, the largest registry of
adult surgery outcomes containing nearly 7 million procedure
records with nearly 4,000 surgeons worldwide participating.

A JUS T CULTURE: 5TH ANNUAL JHAH PATIEN T S AFET Y SYMPOSIUM
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A Just Culture 5th Annual JHAH Patient Safety Symposium

Al-Khobar - The 5th JHAH Patient Safety Symposium recently
concluded with more than 400 attendees representing 14 medical
organizations, including the Ministry of Health and specialist and
National Guard hospitals, from across the Eastern Province.
“We have been holding this symposium for five years now, and
the actions taken from it are extremely impressive,” Dr. Saeed
Al-Yami, Chief, JHAH Quality & Patient Safety. “Our problem
solving processes are much more refined, but more importantly
our people and processes are preventing many problems from
happening.”
Over two days, participants heard from specialists on a wide range
of quality and patient safety topics. The presentations, delivered
by both national and international experts, were followed by
lively discussions and Q&A.
The goal of the symposium is to provide as many local healthcare
providers with information that they can take back to their
institutions to contribute to a Kingdom-wide commitment to a
culture of patient safety and quality healthcare.
“I see great willingness to embrace the role of patient safety
officer and that patient safety has been prioritized and is
receiving the right attention to reach a just culture.” said
Paula Moore, Clinical Risk Manager, Johns Hopkins Medicine
International.

Notable Achievements in Patient Safety
• From April 2017 to September 2018, the JHAH Cardiac Surgery
Program performed nearly 7% better than international benchmarks
with a 2.17% rate, which equates to one additional survivor for every
14 surgeries. (Source: Society of Thoracic Surgeons)
• April 2018, JHAH Patient Safety Project “Surgical Site Infection: A
Paradigm Shift” was awarded first place at annual National Guard
Patient Safety Forum.
• The Ministry of Health presented JHAH with the National Patient
Safety Award for the Central Line Associated Blood Stream Infection
(CLABSI) Prevention through Behavioral Change for a High Reliability
Organization at the 1st International Saudi Patient Safety Conference.
• JHAH partnered with the Saudi Commission for Health Specialties
to conduct a 12 month Specialist Technical Diploma in Infection
Prevention & Control program. In January 2019, the first six students
completed nine months’ of education and training and are now
finishing up a three month internship that will result in them receiving
a professional diploma.

• Nine JHAH poster presentations have been accepted for the
9th Annual Johns Hopkins Medicine Patient Safety Summit,
Baltimore, U.S., March 8, 2019
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Connect with
JHAH
2,835

3,641

16,098

followers

likes

followers

@JHAHNEWS

More than

More than

More than

Johns Hopkins Aramco Healthcare

More than

62,282

249

subscribers

followers

Johns Hopkins Aramco Healthcare
(JHAH)

17,873
views

Johns Hopkins Aramco
Healthcare (JHAH)

@JHAHNEWS

Do you need help
with a healthcare
service issue?
Email Patient Relations
PatientRelations@
JHAH.com

How to Contact

Johns Hopkins Aramco Healthcare
If you are a registered patient trying to make medical or dental appointments or to access
medical services, contact the Centralized Contact Center (CCC) during working hours by calling:
•
•

800-305-4444 (in Kingdom)
+966-13-877-3888 (out of Kingdom)

Working hours (7 a.m. — 4 p.m.), Sunday—Thursday.
For more information, visit the “Contact Us” page on our website http://www.JHAH.com.
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JHAH Bulletin Board
Emergency Numbers: Save These
Numbers To Your Mobile Phone
•

Dhahran and all areas: From a
landline inside Saudi Aramco or from
outside Saudi Aramco, dial 911.

•

Abqaiq: From your mobile phone
inside Abqaiq, dial +966-13-572-0911

•

•

•

al-Hasa: Dial 911

•

Ras Tanura: From your mobile
phone inside Ras Tanura, dial +966•
13-673-0911

•

‘Udhailiyah: From your mobile
phone inside ‘Udhailiyah, dial +96613-576-7911

•

Help with your healthcare:
•
Contact Patient Relations at
PatientRelations@JHAH.com or call
800-305-4444 In Kingdom or +96613-877-3888 out of Kingdom

•

Urgent healthcare access helpline
for MDF patients dial +966-55-6000468 (after 4 p.m.)

If you have an immediate
medical concern, make an
appointment with your primary
care physician. In the event of
a medical emergency, go to the
emergency room at the nearest
hospital.
•

Appointments: To make medical or
dental appointments and to access
multiple medical services, call:
• Centralized Contact Center
800-305-4444
• Out of Kingdom +966-13-877 3888

Feeling Stressed? Have
psychological, emotional or
social problems? Call Community
Counseling Clinic for an
appointment +966-13-877-8400
Quit Smoking: JHAH help for
employees, dependents, contractors
and retirees to quit smoking, email
SmokingCessation@JHAH.com
Become a volunteer: To volunteer,
email VOLUNTEER.HEALTHCARE@
JHAH.COM. You must be in good
health, at least 18 years old and
have a good understanding of
English.

•

Community Counseling Clinic:
Call +966-13 877- 8400, +966-13
877-3256, +966-13 877-8306

•

Patient Relations:
PatientRelations@JHAH.com

•

Patient Relations is available
to help with issues that you are
unable to resolve with specific
clinical areas.

•

Al-Midra Wellness Center offers
consultations, lifestyle wellness
coaching and health screenings
(Mon. to Wed. 1- 3:30 p.m.)
Pharmacy (Sun. to Thurs.
12-4 p.m.)

Pregnant? Attend the Pregnancy
Wellness Program in Arabic or
English. Email registration:
MedicalPregnancyWellness@
exchange.aramco.com.sa You
must be 12 weeks or more into a
pregnancy.

•

Register for the Mother and Baby
Unit Pregnancy Tour in Arabic or
English. The tour starts at 1 p.m.
on the first and third Tuesday of
the month. To register, email Eman.
Mutairi@JHAH.com. You must be 30
weeks or more into your pregnancy.

•

Dependents call 800-305-4444
to activate or deactivate the SMS
reminder service and update a
mobile number. SMS reminders
are sent 48 hours prior to an
appointment to all patients who are
registered for the service and have
booked their appointment at least
48 hours prior to the appointment.
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MYCHART

Your Online Health Portal

Manage Your Health from
Anywhere, Anytime
Got Android? Get the
MyChart App

Head to jhah.com/MyChart
and download it today
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