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JHAH’s Success Story
Najebah Al Khonizi
As a result of a recent Royal Decree, I am a member of a group that is now called Persons with Disabilities. Not that
I think of it often, but that got me thinking about growing up with a disability. When I was a child, I had polio. It
affected the muscles in my right leg. Alhamdulillah, my left leg was and remains healthy.
I remember as a child playing with friends and going to school, my leg made walking long distances difficult. I
would need to sit occasionally to rest before continuing. I remember my friends would stay with me so we could walk
together. I was fortunate to have good friends and a supportive family. When I was eight, I got an orthotic device to
support my leg. After that, I couldn’t stop walking.
I was and still am an active person. I am a good example of why physicians say that polio patients are very active
and never let anything stop them from doing what they want. In my case one of the main reasons is that my weak leg
muscles begin to ache when I sit for a long time. I have to move.
Over the years, I have not let anything prevent me from doing what I wanted to. I did everything. I walked, played,
danced. Climbed, exercised and swam. My parents didn’t try to hold me back and be over protective, but they also
didn’t baby me. When I needed it, they punished me the same as my brothers and sisters. They didn’t let me feel that I
am different, and this allowed me to grow up as an independent person.
When I was ready for advanced studies, they allowed me to leave the family to go study hospital administration in
Riyadh. That was the first time I was away from my family. It allowed me to discover just how strong I am in part
because no one at the institute treated me any differently than any other student.
After graduation in 1999, I returned to the Eastern Province and applied for a job at SAMSO. When they called me for
interview I was happy, but then I started worrying. What if I failed due to a new hire physical exam? I worried a lot
about it. What if I passed the interview but failed the physical? Would they flag me as not suitable for work because
of my leg? Would they have a problem hiring a person with a
permanent disability? My worries were for nothing. I passed the
physical and was hired in 2000.
What I have discovered over the years is that quite often when
someone sees me they feel sorry for me because of my leg. They
think I wear out easily and some think I am limited in what I can
do. However, once they get to know me, they learn why doctors
say what they do about people with polio.
Throughout my career at SAMSO and now JHAH, I have been
fortunate to cover a lot of positions. I have been a supervisor,
manager and a director.
Talking about my disability is something I am proud of because
I overcame all obstacles and constraints, I am fortunate. I work
for JHAH where I am provided with everything I need to achieve
the professional goals.
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Person-Centered Care
is Everywhere

Person-Centered
Care is Everywhere

Radiology’s Calming Ambiance Gives Control to
Patients
While undoubtedly representing the forefront in diagnostic
technology, the person-centered environment created
within Radiology for the 3T MRI is also about compassionate
care. The reverberating noise of the MRI in operation has
been reduced to a minimal background vibration. The
feature that our patients comment positively on is the
addition of the patient controlled immersive environmental
displays, these offer both a sense of active participation for
the patient and a more calming ambience.

Patient & Family Advisory Councils
Continuous excellence in medical care
and improvement in patient and family
experience cannot be achieved by
healthcare providers in isolation. It
requires patient and family involvement.
JHAH staff members have established
Patient and Family Advisory Councils
(PFACs) covering all our facilities.

Executive Rounding
Executive rounding doesn’t necessarily bring
new issues to the C-Suite. More often it allows
C-Suite to add a wide-range of front-line
perspectives to its understanding of an issue
that has an impact across the organization.

Multidisciplinary Rounding: In
the Intensive Care Unit (ICU)
Our staff hold multidisciplinary rounds partnering
with patients and their loved ones to ensure that
we take into account personal preferences and
respect spiritual and cultural needs. Every
morning, at the bedside in the ICU the patient, as
possible, and their loved one are able to discuss the
progress of the patient with the Care Team
(Physician, Nurse, Physical Therapist, Respiratory
Technician, Nutritionist, Case Manager and Social
Worker). These conversations may focus on what is
happening for the patient that day or addressing
pain management.
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Inpatient Welcome Guide Booklet

Training and Education
Over 91 percent of JHAH staff
members have successfully completed
their Person-Centered Care
experiential workshops for
communication and compassion.
Additionally, taking action in
response to areas of growth from the
Patient Satisfaction Survey, and
requests from staff for more
development, JHAH HR has added
new courses on soft skills,
communication and customer service.

The Welcome Guide Booklet is a part of
ensuring a comfortable stay and to help
personalize our care and services for patients
and their loved ones. The booklet is available
upon arrival in all inpatient room and was
developed to answer questions raised by
patients and family members through the
Patient Satisfaction Survey, website feedback,
and the Patient and Family Advisory Council.

.

Secure Medication Cabinets

EMS Front Desk – creating an accessible
environment of care
A concern was raised by a patient with special needs
regarding the difficulty experienced by persons in
wheelchairs when trying to use the digital signature
pads during admission to EMS. The Persons with
Disabilities Subcommittee collaborated with IT to install
an extension wire for the EMS digital signature pads to
ensure ease of use and accessibility; living up to JHAH’s
aim to offer an inclusive, adaptive environment.

Secured medication management storage
cabinets are now being upgraded in wards
and units across JHAH. The cabinets allow
patient and unit-specific medications to be
securely stored close to the patients who
need them, thus saving time, ensuring
timely distribution of medications and
providing quicker pain relief when needed.

Second Victim Support Program
The patient is always our number one priority, and
in the unfortunate event of a patient safety
incident they are considered first victim. However
the healthcare providers themselves may be
considered second victims. These healthcare
providers can be negatively affected, experience
emotional distress, doubt, fear anxiety, and be
traumatized by the event. The JHAH Second
Victim Support Program has been initiated by the
Community Counseling Clinic and Psychiatric
Services Division to support JHAH’s staff with
counseling services in these situations.
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Diabetes and Nutrition

What you eat is closely connected to the amount of
sugar in your blood. The right food choices will help
you control your blood sugar level and your diabetes.
A meal plan is a guide that tells you what kinds of food
to eat at meals and for snacks. The plan also tells you
how much food to have. For most people who have
diabetes, a healthy diet consists of 40% to 60% of
calories from carbohydrates, 20% from protein and 30%
or less from fat. It should be low in cholesterol, low in
salt and low in added sugar.
Your health care provider may have told you that you
have diabetes or that you are at risk of developing
diabetes. Changes in your diet can help you control
your blood sugar.

You can help control your blood sugar by:
•
•

Keeping track of when, what and how much you
eat.
Exercising regularly.
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•
•

Eating regularly.
Trying to reach and maintain a healthy goal
weight.
Eating regularly plays a big role in controlling your
blood sugar. When you eat regularly throughout the
day, carbohydrates are better spread throughout your
day. Do not skip or delay meals or snacks. This can
cause hypoglycemia and lead to overeating.
For people who have type 2 diabetes, diet and
lifestyle changes can control blood sugar so well that
medication may not be needed. Diet and exercise also
work with your diabetes medication to improve your
blood sugar control.
Reaching a healthier weight also improves your body’s
use of insulin. Even 4.5-9 kilograms weight loss makes
a big difference for many people with type 2 diabetes.
Exercise also helps insulin work better. Regular
movement and physical activity can help control blood

					

sugar levels.
In order to help control your blood sugar, choose
healthy, high fiber carbohydrate foods. Plant foods can
be good sources. A high fiber diet also can help you
manage blood sugars, weight and improve heart and
intestinal health. Fiber is found in whole grains, fruits
and vegetables, nuts, beans, seeds.
Lowfat or nonfat milk, nonfat plain or light yogurt,
fortified soy or almond milk are examples of healthy
carbohydrate choices.
Try to avoid or limit unhealthy carbohydrates such as
breaded or fried foods, candy, chips, desserts and baked
goods, and soda.
Try to include a few different carbohydrate choices at
each meal. Keep portions small. For example, include
½ cup of fruit or a small fresh fruit at your meals, and
fill only ¼ of your plate with starchy vegetables, grains
or beans. Add one cup of lowfat or nonfat milk or light
yogurt.
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more food than your body needs, the extra calories are
stored as fat. Strive to reach a healthier weight and an
activity level that can support better blood sugar control
and a healthy weight. Eat a plant-based diet. A diet that
contains mostly plants and fewer animal proteins is
linked to a lower risk of heart disease and cancer. This
type of high fiber diet is more filling and can help with
weight loss. Eating more of a plant based diet doesn’t
mean you have to be a vegetarian. Simply eating more
whole grains, fruits, vegetables and beans while cutting
back on meat and high fat dairy products will make your
diet healthier.
You can choose to not eat meat a few times a week. A
few meal ideas that do not contain meat include: Bean
soup, peanut butter sandwich, vegetarian or black bean
burgers, bean burrito, vegetable chili, and vegetable
fajitas.

Eat a diet that is low in fat and cholesterol. Cut back
on fried foods, snack chips and added fats like butter,
mayonnaise, and salad dressings. Choose lowfat or
nonfat dairy products. Consume certain foods and drinks
It’s important to choose the right amounts of
carbohydrates to help control blood sugar levels. Eating in moderation. Salty foods and unhealthy carbohydrates,
too much can make blood glucose go too high. If you are specifically candy, desserts and sweetened drinks should
taking certain diabetes medications, eating too little can be consumed in moderation or avoided. Avoid drinking
alcohol. Quitting smoking if you are a smoker can help
cause blood sugar to drop too low.
increase your overall health
Foods that contain protein are also needed to help keep
It is important to check your blood sugar levels regularly
your body healthy. Good sources of protein include
as directed by your physician. These checks may need
cheese, eggs, meat, fish and poultry, nuts, seeds and
to be done more often when you change your diet or
peanut butter, and tofu.
activity level. They may also need to be done more often
Choose lean cuts of meat and poultry. Plant sources of
when you are sick.
protein are often the healthiest option. Examples of
Depending on your blood sugar levels, you may need to
plant sources of protein include peanut butter, nuts,
increase or decrease your medication.
dried beans, lentils and tofu.
Your physician might have additional information about
Eat a diet that is low in fat and cholesterol. Cut back
diabetes and nutrition. Check with them about the
on fried foods, snack chips and added fats like butter,
available resources.
mayonnaise, and salad dressings. Choose lowfat or
nonfat dairy products. Consume certain foods and drinks Healthy eating habits are the cornerstone of diabetes
in moderation. Salty foods and unhealthy carbohydrates, management. You can help control your blood sugar level
specifically candy, desserts and sweetened drinks should by paying attention to when, what and how much you
be consumed in moderation or avoided. Avoid drinking
eat.
alcohol.
This content is for informational purposes and is not
Eat a variety of foods. No single category of food can give intended to be a substitute for the advice of a healthcare
you all the nutrients you need. A healthy diet always
professional. It is important that you rely on the advice of
includes food from each of the different food groups.
a healthcare professional for your specific condition. If you
Eat the amount of food your body needs. When you eat
think you have a medical emergency, call 911 immediately.
Page 5
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Top Tips to eating healthy
and controlling your diabetes

1. Eat regularly.
2. Eat at the same time each day and avoid skipping
meals or snacks.
3. Aim to eat a meal or a snack every 4 to 5 hours.
4. Include a variety of foods and choose healthy
carbohydrates every day.
5. Eat food rich in fiber.
6. Learn which foods contain carbohydrates, and
control your blood sugar better by spreading the
carbohydrate-containing food you eat throughout
the day.
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7. Count the carbohydrates by serving or by grams.
Every 15 grams of carbohydrate is equal to one
serving.
8. Check with your dietitian to learn the amount of
carbohydrate servings or grams you need for each
meal and planned snacks.
9. Read the food labels and figure out the carbohydrate
count.
10. If you take insulin at meals, learn to match your
insulin dose to your carbohydrate intake.
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Warm Winter

JHAH Healthy Recipes
Curried Pumpkin and Carrot Soup
By: JHAH Clinical Nutrition & Food Services

Health Profile:
Curried Pumpkin and
Carrot Soup is appropriate
for children, pregnant and
nursing mothers and seniors
without the pepper. It is
suitable for people with
diabetes considering that
one cup equals one serving of
carbohydrates. It is appropriate
for people with heart disease.
People with kidney disease
should consult their dietitian
about the potassium content
before eating it.

Curried Pumpkin and Carrot Soup is
popular, delicious and full of flavor
and aroma. It is also a wonderfully
warming winter soup that is
nutritious, heathy and rich in fiber
and antioxidants.

Ingredients (6 Servings,
1 serving per cup)
•
•
•
•
•
•
•
•

6 cups of fat free chicken broth
½ cup whole basil leaves
1 tablespoon canola oil
2 cloves garlic, minced
2 medium onions, chopped (one
cup)
1 Tablespoon curry powder
3 cups pumpkins, peeled and
cut into small cubes
1 cup carrots, peeled and cut
into small cubes

•
•
•
•
•

I Tablespoon ginger, crushed
½ Tablespoon peppercorns,
cracked
6 wedges fresh lemon
1 ½ cup whole wheat roasted
croutons
¼ cup parsley, chopped

Preparation
•

•

•

In a medium size saucepan
heat the oil, add the chopped
onions, garlic, ginger, cracked
pepper and curry powder.
Sautee lightly on medium heat
for 3 minutes.
Add the cut pumpkins, carrots
and basil leaves, then add the
chicken broth and bring the
soup to boil.
Reduce heat to medium-

•

•
•
•
•

low, cover and simmer for 25
minutes.
Remove from the heat and blend
until smooth, then put it back
on the heat and bring back to
boil.
Pour into six serving bowls.
Garnish with the roasted
croutons and chopped parsley.
Serve hot with the lemon
wedges.
For a richer taste, add a
tablespoon of light cream on top
of each serving.

Fat and Calories
•
•

Calories per serving: 100
Fat per serving: 3 grams
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Partners in Excellence
Distinguished Faculty On-Site Visits:
Brian Matlaga, M.D., M.P.H.

Director, The Stephens Center for Stone Disease
Professor of Urology
Dr. Matlaga is an internationally
recognized expert in the medical and
surgical management of patients with
urinary stone disease. This expertise is
built on his academic investigations of
the pathophysiology and epidemiology
of stone formation, as well as into the
advancement of minimally invasive
surgical techniques.

JHM On-Site

Johns Hopkins Medicine
Urology expert,
Dr. Brian Matlaga will join
the JHAH Urology Team
on medical rotation from
February 9 to 13.

Our urology team at Johns Hopkins Aramco Healthcare (JHAH) uses the latest techniques and
equipment to help with disorders of the kidneys, ureters, bladder, prostate and male reproductive
organs. Whether your treatment is elective or an emergency procedure, our experts have considerable
experience consulting in prestigious teaching hospitals in Europe and North America.

Edward James Wright, III, M.D.

Director, Division of Reconstructive and Neurological Urology
Associate Professor of Urology
Dr. Edward Wright’s specialty is
mending urological body parts and
restoring functionality in them.
His clinical and research interests
are in male and female urinary
incontinence, complex voiding
dysfunction and pelvic genitourinary
reconstructive surgery.

JHM On-Site

Johns Hopkins Medicine
Urology expert,
Dr. Edward James Wright, will
join the JHAH Urology Team
on medical rotation from
March 1 to 5.

Our urology team at Johns Hopkins Aramco Healthcare (JHAH) uses the latest techniques and
equipment to help with disorders of the kidneys, ureters, bladder, prostate and male reproductive
organs. Whether your treatment is elective or an emergency procedure, our experts have considerable
experience consulting in prestigious teaching hospitals in Europe and North America.
Page 8
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Ying Wei Lum, M.D., M.P.H.

Vascular Surgeon at Johns Hopkins Hospital

Associate Professor of Surgery
Dr. Ying Wei Lum specializes in the
open and endovascular treatment of
peripheral arterial disease, carotid
artery disease, dialysis access,
mesenteric occlusive disease, arterial
aneurysms, venous disease and
complex vascular reconstructions for
oncologic resections.

JHM On-Site

Johns Hopkins Medicine
Vascular Surgery Expert,
Dr. Ying Wei Lum, will
be on-site at JHAH from
March 1 to 5.

Our surgeons at Johns Hopkins Aramco Healthcare treat a number of artery and vein diseases, from
aneurysms or dissection of the aorta, to the narrowing or occlusion of vessels such as the carotid
or the lower-extremity arteries. We also provide diabetic foot care, limb-salvage procedures and
consultations if you are suffering from renal failure and are in need of hemodialysis.

Sarah Zeb, M.D.

Director of Breast Imaging at Johns Hopkins Medical Imaging in
Columbia, Maryland

JHM On-Site

Johns Hopkins Medicine breast
imaging expert, Dr. Sarah Zeb,
will join the JHAH Radiology
team from February 2 to 6.

Dr. Sarah Zeb specializes in
all aspects of breast imaging,
including mammography,
tomosynthesis, breast
ultrasound, breast MRI
and image-guided breast
procedures

Our radiology team provides a comprehensive range of medical imaging services that include:
diagnostic radiography, mammography, bone densitometry, nuclear medicine, computed
tomography (CT), ultrasound, interventional procedures and magnetic resonance imaging (MRI).

JHM On-Site Program
The JHM On-Site Program brings Johns Hopkins Medicine physicians to JHAH
for two purposes: to train JHAH staff in the latest treatments and surgical
procedures and to provide patient care, including seeing patients, performing
specialized procedures and providing patient consultations and second
opinions, as well as conducting Grand Rounds for JHAH staff.
Page 9
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Introduce Fruits and Vegetables into Your

Children’s Meals
and Snacks

Fruits and vegetables are important
to everyone, including small
babies and children. They provide
essential nutrients such as vitamins,
minerals, antioxidants and fiber.
They support heart health and they
help strengthen the immune system
and reduce the risk for many types
of cancers.
Parents are advised to introduce
fruits and vegetables early in a
child’s life so it simply becomes
the food they eat. They can be
introduced as pureed or cooked at
the age of five months and chopped,
seedless and skinless fruits can be
introduced at the age of 10 months.
The Johns Hopkins Aramco
Healthcare Clinical Nutrition and

Page 10

Food Services Division provides the
following tips to help children eat
more fruits and vegetables.

•
•

•
•
•

•

Parents, lead by example and
consume fruits and vegetables
in front of your children.
Encourage your children to eat
fruits and vegetables at a young
age.
Include your children when
grocery shopping and
encourage them to select fruits
and vegetables and other
healthy options.
Explain the health benefits of
eating fruits and vegetables
and avoiding unhealthy food
options.

•

•
•
•
•

Slice fruits and vegetables in
fun and interesting shapes and
children-sized portions.
Serve a variety of brightly
colored fruits and vegetables.
Keep fruits and vegetables
washed and ready in the
refrigerator as convenient
snacks.
Serve milk or yogurt as blended
smoothies. Do NOT add sugar.
Add fruit to their breakfast
plate or to desserts.
Add vegetable slices to
sandwiches, rice or pasta dishes
and soup.
Include washed and cut
fruits and vegetables in your
children’s school snacks..
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Healthy Food can be Fun

Proper nutrition is necessary to help in the
healing process. Clinical Nutrition and Food
Services Advisory Council is focused on making
food exciting for our pediatric patients, to
encourage them to eat the meals provided.
Efforts to achieve this including surveying
mothers on what food their child prefers and
serving meals with appropriate-sized plates and
bowls. This also helps us to provide the correct
portion size. In addition, brightly colored fruits
and vegetables are cut into fun shapes that attract
a child’s eye and whet their appetite.
As a result of these efforts, the amount of food
wasted has been reduced by 80%, while the
satisfaction rate of children and mothers now
exceeds 85%. Mothers were also encouraged to
try similar techniques at home.

Page 11
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The Art of Motion: 5th Annual Johns Hopkins Aramco
Healthcare (JHAH) Multidisciplinary Conference

Jacob Bury, JHAH patient, shared his story of losing a limb and the journey to his recovery.
Al-Khobar - The 5th Annual JHAH
Multidisciplinary Conference on
‘The Art of Motion: Regaining
and Maintaining Function
in Musculoskeletal Disease,’
concluded with more than 500
attendees representing medical
organizations across the Kingdom
and internationally.
In Saudi Arabia, musculoskeletal
diseases are among the
highest-ranked causes for
disability. Attendees at this
international conference learned how
to enhance the quality, effectiveness,
and precision of musculoskeletal
condition management.
Dr. Daniele Rigamonti, JHAH Chief
Executive Officer, officially opened
Page 12

the day conference on Saturday,
November 9, by welcoming attendees
and going over the conference’s
goals and direction. The conference
was hosted by JHAH and Johns
Hopkins Medicine (JHM), U.S., at
the Carlton Al-Moaibed Hotel in alKhobar.
“JHAH‘s vision is to be a regional
leader in all aspects of healthcare,”
said Dr. Daniele Rigamonti, CEO.
“Hosting this conference for the
fifth time with our JHM partner
and gathering great minds in
healthcare from the Eastern Province
and beyond for the purpose of
exchanging knowledge and sharing
medical advances in healthcare
proves that we are on the right track.”

Over three days, participants
heard from specialists on key
developments in the field of
musculoskeletal disease through
poster presentations, scientific
debates, lectures and hands-on
workshops on how to integrate
state-of-the-art non-surgical and
surgical musculoskeletal approaches.
Presentations were delivered by
both national and international
experts including JHAH’s Dr. Mojieb
Manzary, Head of Orthopedics
and keynote lectures from visiting
distinguished JHM specialists Dr.
James Ficke and Dr. Jonathan
Forsberg.
Jacob Bury, JHAH patient, shared
his story of losing a limb and the

					

WELLBEING

|

WINTER 2020

journey to recovery. Jacob was back
to coaching fitness classes two weeks
after his accident, went hiking three
and a half months later and by seven
months post-accident, he was skiing.
The goal of the conference was
to provide healthcare providers,
particularly orthopedic surgeons,
physical therapists, rheumatologists
and family physicians, an
opportunity to learn evidencebased practices and network with
international colleagues across
professions. The conference’s
objectives were in line with Saudi
Arabia’s 2030 vision for healthcare
reform.
Speaking about the conference,
Dr. Mojieb Al-Haque Manzary,
Orthopedic Surgeon and Chief of
Orthopedics, JHAH commented
“Integrated multidisciplinary
musculoskeletal care is a dream
which is evolving into reality. This
conference has been proof of where
we stand today, and the progress
we have made to bring this dream
to life. I would like to thank our
leadership for empowering us with
endless support and trust to plan
and execute such a successful and
productive conference. The level
and diversity of discussion were
outstanding. The conference was
well-organized, well-balanced,
and had a very comprehensive
agenda. The speakers were highly
respected professionals in their
fields, nationally and internationally.
We were proud to introduce a new
element to JHAH multidisciplinary
conferences. This was a dynamic
debate between two expert speakers.
We also had expert panel sessions,
where audience were taken through
a virtual journey in the operating
room.” He added, “A highlight of the

From left to right: Dr. Daniele Rigamonti, JHAH CEO, Dr. Dawn Laporte, JHM; Lamia
Al-Zayer, JHAH; Dr. Linda Lee, JHAH Chief of Staff; Isra’a Ghader, JHAH, and Dr. Mojieb
Al-Manzary, JHAH Head of Orthopedics

conference was hearing from one of
our patients who shared with us a
very inspiring life story. The superb
contribution of our colleagues from
Johns Hopkins Medicine, Baltimore,
made our conference even stronger.”
Highlights from the 5th Annual
JHAH Multidisciplinary Conference
•

Discussion panels hosted by
highly experienced, widely
published surgeons and
physicians

•

Robust Q&A sessions with
keynote speakers and
credentialed faculty

•

Hands-on physical therapy
workshops to highlight the latest
manual therapy techniques

•

Reviews of evidence-based best
practices for surgical and nonsurgical treatments

From left to right: Dr. Mojieb Al-Manzary, Head of Orthopedics; Dr. Daniele Rigamonti,
JHAH CEO; Dr. Hussain Ghulam, Assistant Professor in Medical Rehabilitation Department
at Najran University; and Dr. Linda Lee, JHAH Chief of Staff

Page 13
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Workstation Stretches

To stay active and avoid neck and shoulder stiffness, every
hour do the following 10 stretches for 10 seconds each

Page 14
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Make a Difference, Use the
Green Bin
Safe Medication Disposal

I thought I was doing my part to
protect the environment until I
was waiting for a prescription at
one of the Johns Hopkins Aramco
Healthcare (JHAH) pharmacies.
A green bin sitting in the waiting
area caught my attention.
And because I believe it is our
responsibility to protect the Earth,
I checked it out. I found that it is
part of a safe medication disposal
program called EnviroGreen that
is part of JHAH’s commitment to
the environment. Did you know
that tossing medicines in the trash
or flushing them down the drain
affects the soil and the water we
drink? Well, it does!
Started in 2013, EnviroGreen was
launched so people could return
any unused, unwanted or expired
medications, and JHAH could
dispose of them safely.
EnviroGreen ensures medications
are appropriately handled,
transported and disposed of
through a controlled medical waste
treatment process.

Each of us can make a difference.
Join me in keeping our family,
friends, neighbors and animals in
our community out of harm’s way.
Next time you are at JHAH, bring
your unwanted medications and
drop them into an EnviroGreen bin
located at outpatient pharmacies in
the Dhahran Health Center, Saudi
Aramco Al-Midra Tower and the
JHAH districts.
If you would like to know more
about EnviroGreen, ask your
pharmacist.
What you can drop off in the Green
Bin:
•

Prescription medications

•

Vitamins and herbal tablets

•

Medicated creams and ointments

Be sure to place your unwanted
medications in a sealed plastic bag.
Make sure containers of liquids are
sealed so they do not leak.

Photo and Article provided by Dana Mohammed, COO
Planning & Analysis Unit.
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Health Tips for the
Winter Months
By: Sara Bader

During the cooler months, exercise and proper eating can be a
challenge. As the temperature drops, it becomes more tempting
to curl up under warm blankets with a cup of hot chocolate or
soup.

•

Keep hydrated. During the cool winter, dehydration can
make flu symptoms worse and affect digestion. A slice of
lemon with warm water is a great fluid choice.

•

Portion size matters. Shorter days and longer nights tempt
people to consume more comfort foods and snacks, in part
because they are indoors longer. To avoid overeating, eat
meals at the table with family instead of in front of the TV.
Using smaller plates will help you reduce consumption.
Healthy eating and adequate energy intake impact the
immune system; therefore, eating proper portions helps
keep you healthy during the winter.

•

Get off the couch and move. No matter what the weather is
like, try to find an exercise or activity that you enjoy so you
are more likely to stick with it during the colder months.

Keeping the body nutritionally and physically fit during the
cold weather is important to maintain a healthy weight and to
boost immunity to avoid the cold and other illnesses that come
during the cooler months.
Below are a few tips to stay healthy this winter.
•

Eat fruits and vegetables because they are full of
antioxidants. Make sure to choose fruits and vegetables
that are in season and to eat five servings each day. Put
them in a salad; eat raw or cooked vegetables or put them
in your favorite soup.

Page 16
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Eye Clinic opens at JHAH Ras Tanura
On Sunday, November 11, the Ras Tanura Health Center opened a
weekly Eye Clinic.
The Eye Clinic is held on Sundays and is led by Dr. Noureldaim Musa,
Ophthalmology Specialist.
The Eye Clinic’s comprehensive services include:
• Managing early changes of diabetic retinopathy
• Screening for children with lazy eyes
• Vision and eye pressure evaluation
• Corneal topography
• Ocular ultrasound
• Keratometry
• Evaluation of refractive errors
The Eye Clinic is not a self-referral service. Your Primary Care physician
will need to make a referral for you.

Dr. Noureldaim Musa
Staff Surgeon Ophthalmologist

To request an appointment with your Primary Care physician, call the
Centralized Contact Center on 800 305 4444 or log in to MyChart.

JHAH Life Support Training Center Receives Recognition
from the American Heart Association (AHA)
Dr. Amir Abdulrazack, Chief of Office of Academic Affairs, shared
recently that the JHAH Life Support Training Center has earned
recognition from the AHA as an internationally leading training
center (Gold) due to our training impact in saving lives and
alignment with quality assurance guidelines for 2018- 2019.
This recognition is part of the AHA Emergency Cardiovascular
Care Recognition Program, which was created to recognize
commitment to saving lives and to celebrate training centers
that deliver high-quality training with a significant impact.
Expressing his pride in this accomplishment, Dr. Amir
Abdulrazack, Chief of Office of Academic Affairs said, “This
could not be achieved without the dedication and the hard
work of Hadi Taleb and his colleagues. I am so proud of this
achievement which will mark JHAH as a leader in education and
training not only nationally but also internationally.”
Page 17
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Johns Hopkins Aramco Healthcare Approved for New Fellowship
Program by the Saudi Commission for Health Specialties (SCFHS)
JHAH has been approved to
conduct an Adult Gastroenterology
Fellowship Program beginning in
January 2020 by the SCFHS.
The Fellowship Program is a
structured local clinical training
program for a licensed physician
who is interested in obtaining
advanced training in a particular
specialization.
JHAH aims to train its medical staff
to the highest standards, to help
build the Saudi medical workforce
of the future. With JHAH’s large
number of highly qualified
clinicians, the organization has
been recognized as a center of
excellence, and is accredited by
the SCFHS as a recognized training
center.
Dr. Fuad Maufa, Gastroenterologist,
said: “We met the criteria that
looked at the depth and range
of our services and record of
achievements.” Dr. Maufa is a board
certified consultant in internal
medicine, gastroenterology and
hepatology with special interest
in endoscopic ultrasound. He
graduated from King Saud
University and completed his
internal medicine training at McGill
University, Canada. Following
completion of gastroenterology
fellowship at Georgetown University,
USA, he completed one year in
advanced endoscopic techniques
including endoscopic ultrasound.
Educating the nation’s next
generation of doctors is a
cornerstone of the 2030 Vision for
Page 18

Saudi Healthcare Reform, and JHAH
aims to impart insight in leadership,
social skills, cultural knowledge and
greater self-awareness to its future
fellows. Applications for the JHAH
Adult Gastroenterology Fellowship
Program should be made directly to
the SCFHS.

•

Notable Achievements in
Education

• In 2019, JHAH became the
only private organization to
achieve Saudi Commission
for Health Specialties
institutional level
accreditation for postgraduate training.

•

In 2016, the Saudi Commission
for Health Specialties (SCFHS)
accredited JHAH to offer Medical
Residencies for Saudi physicians
in five areas: Pathology,
Pharmacy, Emergency Services,
Anesthesia and Family Medicine.
Each new cohort of residents
benefit from state of the art
education techniques, a high
ratio of consultants to trainees,
and JHAH’s strong academic
partnerships with the world’s
leading institutions.

In 2018 and 2019, Saudi Ministry
of Health doctors training in
Family Medicine at JHAH have
ranked first in the kingdom
having achieved outstanding
exam results according to the
Saudi Commission for Health
Specialties (SCFHS).
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JHAH Pharmacy Winner of “Medical Institution –Pharmacy”
National Patient Safety Award 2019
Riyadh - December, 2019: His Excellency, the
Minister of Health, Dr. Tawfiq Al-Rabiah presented
JHAH with the 2019 National Patient Safety
Award for the poster project under the category
“Medical Institutions / Pharmacy”. The trophy was
presented at the 2nd International Patient Safety
Conference 2019 in Riyadh organized by the Saudi
Patient Safety Center. “We are proud to receive this
recognition of our commitment to be national leaders
in the advancement of pharmacy and healthcare
professions.” Commented Fuad Al-Ghamdi, B.Sc.
Pharm. MBA Senior Director, Pharmacy Services.
The winning JHAH project highlighted efforts in
pairing a patient centric physical re-design with
state-of-the-art medication management outpatient
robotic technology to create a system focused,
person-centered culture of safety for JHAH. The
poster also highlighted the integration of two
different outpatient robotic dispensing technologies
with the electronic healthcare record (Epic) host
system for outpatient medication management.
The success of this model led to its application
in the remaining ambulatory pharmacy settings,
accomplishing an increase in patient and staff
satisfaction, and an increase in patient counseling
manifested by an increase in clinical interventions,
and a decrease in patient waiting time and an
associated optimization of clinical outcomes.
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Protect your health with the flu vaccination now
available at JHAH

To protect your health, the 2019-2020 flu vaccine is now available in all JHAH health centers. The best way to prevent the flu
is by taking the flu vaccine annually.
Get your flu vaccine at JHAH, Sunday to
Thursday, from October 23, 2019, to January
31, 2020. No appointment is necessary.

Four Reasons to Get the Flu Vaccine

All the information you need is at JHAH.com
•

Clinic times

•

Locations

•

Special campaigns

•

Health information

As reported by the Saudi Ministry of Health
(MOH), globally, seasonal influenza (flu)
affects 600 million people and is fatal in
around 500,000 cases per year.

It can save your life

It keeps you protected for
one season

The vaccine will not give
you the flu

Fewer sick days

The MOH and the Centers for Disease Control
(CDC) recommend an annual flu vaccine for
everyone six months of age and older.
Please Note: If you are registered for care
outside JHAH, contact your designated
healthcare provider or MOH center.

Page 20
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Johns Hopkins Aramco Healthcare Becomes the First Private
Institution to be Accredited by the Saudi Commission for Health
Specialties (SCFHS) for Postgraduate Medical Training
On September 29, 2019, JHAH
was recognized by His Excellency
Dr. Tawfiq bin Fawzan Al Rabiah,
Minister of Health, for fulfilling
all required SCFHS accreditation
standards with distinction and
being awarded full Institutional
Accreditation.   
“We thrive to pursue excellence in
training. This recognition and the
honorary award brings us closer
to fulfilling our dream and helps
us enhance further the learning
experience at our center,” said Chief
of the Office of Academic Affairs
Dr. Abdulrazack Amir.
Institutional Accreditation by
SCFHS aims at creating an ideal
learning environment based on
health education principles for both
trainers and trainees by harnessing
all educational and clinical resources
at an institution into a postgraduate
professional healthcare program.
JHAH’s residency program applies
cutting-edge teaching methods that
include simulations and immersion
in an evidence-based care model
within JHAH’s proactive, patientcentric Primary Care service.

“We are proud and honored
to say that JHAH is the only
private healthcare institution
that received this prestigious
recognition by SCFHS
recognizing our quality and
commitment in postgraduate
medical training.”
Dr. Daniele Rigamonti, FACS, Chief
Executive Officer,

From left to right: Dr. Ziad Naqshabandi, Secretary General of SCFHS; Professor Ayman
Abdo, Chief of the Office of Academic Affairs; Dr. Abdulrazack Amir, JHAH Chief of the
Office of Academic Affairs; His Excellency Dr. Tawfiq bin Fawzan Al Rabiah, Minister of
Health, Dr. Saleh Alghamdi, Institutional Accreditation Director

SCFHS has accredited 45 healthcare
institutions in the Kingdom,
including 293 postgraduate training
centers. Only seven of the accredited
institutions (16%) have been granted
full Institutional Accreditation for
four years.

•

JHAH Family Medicine Residents
ranked first in the Kingdom’s
Examinations.

•

Regionally JHAH has the highest
number of certified trainers in
Family Medicine.

Educating the nation’s next
generation of health professionals is
a cornerstone of the 2030 Vision of
Saudi Arabia. JHAH is committed to
supporting this worthy goal:
JHAH offers medical residencies
for Saudi physicians in five areas:
Pathology, Pharmacy, Emergency
Services, Anesthesiology and
Family Medicine
•

JHAH offers internship programs
for Saudi nationals in more than
30 areas including nursing, allied
health and selected non-clinical
trainees

Dr. Abdulrazack Amir, JHAH Chief of the
Office of Academic Affairs
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Real-world improvements result from JHAH’s
Persons with Disabilities Sub-Committee
Recently a concern was raised by a patient with special
needs regarding the difficulty experienced by persons
in wheelchairs when trying to use the digital signature
pads during admission to EMS. Patient Relations swiftly
brought this matter to the Persons with Disabilities
(PwD) Subcommittee. The PwD Chairman, Hadi Al-Irjan,
then collaborated with JHAH IT for the installation of
an extension wire for the EMS digital signature pads to
ensure ease of use and accessibility; living up to JHAH’s
aim to offer an inclusive, adaptive environment.
Syed Nadeem, IT Business Relationship Manager, who
has been involved with the PwD Subcommittee on
projects to serve JHAH’s organization-wide commitment
to person-centeredness, Syed describes the cultural
shift to build an inclusive environment as, “a different
state of mind.”

Communication Options for PwD on JHAH
Careers Page
In line with Mowaamah certification
requirements and JHAH’s commitment to
create an environment inclusive of persons
with disabilities (PwD), the JHAH.com Careers
webpage was updated to reflect an inclusive
workplace starting from recruitment. Two
contact options are offered for PwD that would
like to request adjustment to the recruitment
process, sending JHAH an online message or
calling a direct phone number for support.

Page 22
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Vein Viewer: See the Solution
from JHAH Lab

For patients with deep, small or difficult to find
veins, locating the vein by traditional methods
can mean multiple needle pricks and discomfort.
This creates a stressful situation for patients,
family members and healthcare staff.
JHAH Laboratory Services has provided a
solution, the Vein Viewer. See the Vein Viewer
in action on InSite and hear from Suha Amoudi,
Clinical Administrator, Laboratory Department.
JHAH currently has two Vein Viewers, one in
the Specialty Clinic lab and one in Oncology.
However, these devices can be moved as
required, if a blood test is needed phlebotomists
can bring the Vein Viewer for patients with lab
deep, small or difficult to find veins.
Patients who feel that they would benefit from
use of the Vein Viewer can discuss this with
their doctor.

Scan this QR
code to view
the Vein Viewer
video.
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Life-Changing Surgeries

Johns Hopkins Medicine Medical-Rotation Program Keeps
Care Local at JHAH

A Johns Hopkins Aramco
Healthcare (JHAH) patient with
advanced thyroid cancer received
needed care close to home with
the comfort of family and friends
nearby. Nine others underwent
leading-edge bariatric surgery,
performed by a physician who
started one of the very first
laparoscopic bariatric surgery
programs in the United States.
Eleven additional patients were
treated for breast cancer, the
leading cause of cancer death
for Saudi women, and another
three received expert care for
complicated and rare forms of
colorectal cancer.
Page 24

Averting Referrals for Surgery
Some rare or complex health
conditions require specialized
expertise or technologies that
aren’t (yet) available locally. But
whenever possible, patients benefit
from receiving care in a setting
near home with loved ones there
for support.
A JHAH patient with advanced
thyroid cancer received needed
care close to home as a benefit of
the Johns Hopkins Medicine (JHM)
Medical-Rotation Program. Through
this initiative, JHM physicians
meet and see patients and their
families at JHAH, provide expert
opinion and perform surgical
procedures.

Dr. Wojtek Mydlarz, Johns Hopkins’
director of head and neck surgery
for the National Capital Region,
performed the cancer patient’s
surgical resection — an extremely
complex case that otherwise would
have required referral to another
hospital. The JHAH otolaryngology
team provided skilled help and
support during the eight-hour
surgery.
He also performed three other
thyroid surgeries and saw patients
with head and neck disorders and
with thyroid conditions at JHAH’s
otolaryngology clinics.
Dr. Mydlarz shared his expertise in
treating benign and malignant
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tumors of the head and neck
through two Grand Rounds. He
discussed neck masses related
to HPV, now a leading cause
worldwide of throat cancers. He
also shared the latest advances in
approaching head and neck cancers
with immunotherapy, a treatment
that triggers the immune system’s
natural defenses to attack cancer
cells.

laparoscopic bariatric surgery
programs in the United States and
now directs the Johns Hopkins
Center for Bariatric Surgery, where
more than 5,000 patients have
received treatment over the past 22
years.

“There is so much potential in
devising targeted therapeutics
and applying them clinically in
patient care,” says Dr. Mydlarz.
“We’re studying new types of
immunotherapy treatments
that will transform how we treat
cancers of all kinds in the future.”

JHAH spent three years developing a
dedicated, multidisciplinary center
for obesity care and enhancing
bariatric surgical services at
JHAH, including introducing
new procedures and techniques.
That initial knowledge transfer
program, completed this January,
is providing the basis for the next
phase of clinical rotations by JHM
bariatric surgeons.

High Distinctions, Lower
Weights
Among bariatric surgeons,
Dr. Michael Schweitzer has an
extraordinarily low surgical
complication rate, as documented
in international surgical literature.
He developed one of the very first

WINTER 2020

says Dr. Linda Lee, JHAH’s chief
of staff and JHM associate
professor of medicine. “This
demonstrates a resolute
commitment to ensuring
our patients have access to
excellent, well-trained surgeons
He also has provided steadfast
support as JHAH expands its obesity — from JHAH, but also from JHM
management program. Dr. Schweitzer — who can help them get on a
and other experts from JHM and
path to live healthier lives.”

Dr. Schweitzer has spent weeks on
the ground at JHAH to perform
clinical rotations, including a
recent Johns Hopkins Medicine
Medical-Rotation trip during
which he performed eight gastric
bypass surgeries and one sleeve
gastrectomy. These leading-edge
surgeries — which limit how much
food a person eats or absorbs — are
performed laparoscopically, meaning
patients may experience less postoperative pain and fewer wound
complications and may return to
regular daily activities more quickly.
Dr. Wojtek Mydlarz

|

An associate professor of surgery,
Dr. Schweitzer also observed his
JHAH bariatric surgery colleagues as
they performed bypass and revision
surgeries to offer his insights and
share best practices.

“JHAH recently was named as a
center of excellence in metabolic
and bariatric surgery by the
Surgical Review Corporation,”

Dr. Michael Schweitzer

Besting Breast Cancer
Breast cancer is the leading cause
of cancer death for Saudi women
and accounts for nearly one-third
of all new cancer diagnoses in the
kingdom, according to the World
Health Organization’s International
Agency for Research on Cancer.
Finding breast cancer early through
self-exams and routine checkups
and getting state-of-the-art cancer
treatment are the most important
strategies to prevent deaths from the
disease. For the former approach,
JHAH has been on the vanguard
of raising awareness about breast
cancer and encouraging early
screening. For the latter, JHAH is
Page 25
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ensuring its medical oncologists,
radiologists, surgeons, radiation
oncologists, pathologists, nurses and
other support staff have the most
advanced skillsets to give patients
the best prognosis possible when
undergoing surgical treatment.

Duncan provided direct patient care
in JHAH’s outpatient clinics, and he
performed three complex surgeries:
two complicated cases of colorectal
cancer and the removal of an
abnormal and rare tumor known as a
retroperitoneal sarcoma.

“My colleagues at JHAH are well
educated and trained. However,
we can all benefit from fine
tuning, and there are always
new technologies entering
the practice that we can
implement,” says Dr. Mehran
Habibi, medical director of the
Johns Hopkins Breast Center.

Retroperitoneal tumors were also the
subject of a medical Grand Rounds
Dr. Duncan presented to his clinical
collaborators at JHAH. These growths
are especially insidious because
they develop inside the back of the
abdominal cavity and can grow quite
large, shifting organs out of their
path, before being discovered and
treated.

Dr. Habibi recently spent a week at
JHAH through the Johns Hopkins
Medicine Medical-Rotation Program,
providing direct care to 11 new
patients. He performed a mastectomy
with reconstruction; a lumpectomy,
which preserves the majority of
the breast by only removing the
tumor; and bilateral oncoplastic
lumpectomies, which combine the
latest plastic surgery techniques with
breast surgical oncology.
He then spent two days seeing
patients in the hospital and attended
JHAH’s breast multidisciplinary
team meeting, where he provided his
consultation on 10 new cases.

“When you have challenging
cases — which we all have — it’s
helpful to have a partner who
can help answer questions and
suggest a course of treatment.”
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Dr. Mehran Habibi

Going for the Gut in GI Cancer
Treatment
Adoption of a Western lifestyle —
eating more meat, going heavy on
the salt and getting less exercise
— is contributing to an increase in
colorectal cancer throughout the Gulf
Region. In Saudi Arabia, colorectal
cancer has been the most common
cancer for men and the third most
common for women since 2002,
with a five-year survival of just 45%,
according to a 2018 study published
by the Journal of Global Oncology.
Johns Hopkins gastrointestinal
surgical oncologist Dr. Mark Duncan
recently lent his expertise in treating
cancers of the stomach, intestine,
colon, rectum and pancreas as part of
the JHM Medical-Rotation Program
at JHAH.
During his weeklong rotation,
Dr. Duncan did inpatient
consultations alongside his JHAH
colleagues, and he met with
JHAH surgeons, oncologists,
pathologists, radiologists, nurses
and other clinicians during their
multidisciplinary team meeting to
help map out the best treatment
plans for multiple JHAH patients with
gastrointestinal cancer.

Dr. Mark Duncan
The JHM Medical-Rotation
Program brings Johns Hopkins
Medicine physicians to JHAH
for two purposes: to train JHAH
staff in the latest treatments
and surgical procedures and to
provide patient care, including
seeing patients, performing
specialized procedures and
providing patient consultations
and second opinions, as well as
conducting Grand Rounds for
JHAH staff

					

WELLBEING

|

WINTER 2020

Direct Download:

JHAH Leaders Learn Alongside JHM Colleagues

Highest Value Health Care
Increase efficiency and improve patient outcomes —
this is the drive of health care today.
More health systems are turning to utilization
management (UM) to ensure patients receive the right
care using the right resources. In the health care
context, UM is an approach to protect patients from the
unnecessary or inefficient use of medical services and
facilities.
As part of a two-year knowledge transfer program,
Johns Hopkins HealthCare is working with Johns
Hopkins Aramco Healthcare (JHAH) to create and
implement a thorough UM program.

Recently, three leaders who are guiding UM efforts
at JHAH completed a five-day observership at Johns
Hopkins Medicine (JHM) in Baltimore — Amal Al
Ahmree, director of the Nursing and Clinical Support
Services Division; Dr. Fahad Al Mulhim, obstetrician/
gynecologist and chair of the Utilization Committee;
and Arlene Gotera, senior case manager.
The focus of the visit was to help this group develop
the processes and skillsets needed to contain the costs
of providing safe, high-quality care at JHAH. They met
with managers, clinicians and staff members from JHM
and delved into practical considerations necessary for
creating a patient-centered UM unit at JHAH, including
case management, billing and coding, finance and data
management.
Page 27
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“Our goal was to gather information from our
Johns Hopkins colleagues on how to involve and
align departments to ensure the necessity and
value behind every decision we make in delivering
care to our patients,” says Dr. Al Mulhim.

“Health care finance is fundamentally complex,”
Mr. Al Dhubaib says, “and it must be managed in a
way that strengthens leaders’ business acumen and
complements a long-term vision. My mission is to be
strategically minded about how finance influences
day-to-day operations and how that, in turn, impacts
JHAH’s bottom line, our staff members’ capabilities
and, most importantly, our patients’ well-being.”

Beyond Balancing the Books

Strong Safeguards

In health care, the role of the chief financial officer
(CFO) includes fiscal analysis to inform investment
decisions, but it also requires a deep understanding
of ambulatory and hospital operations to ensure
clinicians have the tools and technologies they need
to provide the best care possible.

Patient safety. Operations. Regulations. Finances.
Infrastructure. Reputation. These complex
considerations of running a health system come with
possible risks that administrators must assess and
mitigate.

Mohammed Al Dhubaib, a financial leader from Saudi
Aramco, became the new CFO at JHAH in March
2019. He recently had the opportunity to meet with
trusted JHM colleagues, who shared best practices in
financial operations that are unique to health care.
Discussions included major capital expenditures
for medical equipment — purchasing, maintaining
and servicing it, and replacing it safely. Just one
MRI machine can cost up to $3 million, so these
considerations are critical in health care finance.
Mr. Al Dhubaib also got insights from JHM leaders on
how moving to a value-based care model is changing
costs related to procedure, disease, specialty and
many other factors. This fundamental shift in how
health systems are providing care has an enormous
impact on business planning, financial forecasting
and patient outcomes.
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As JHAH expands its services, Chief Auditor Salim
Bennis must evaluate the policies, procedures and
controls the health system has in place and in the
pipeline and employ them to ensure regulatory
compliance, operational efficiencies and patient
satisfaction.
“To continue our success, JHAH must establish
internal checks and controls as we implement
new projects and systems that impact our overall
operational and clinical performance,” says Mr.
Bennis. “And we have to be thinking ahead about
possible critical risks that could jeopardize JHAH’s
growth in the Kingdom.
Mr. Bennis recently visited the Office of Hopkins
Internal Audits (OHIA) to observe and discuss how
it conducts audits in the clinical setting. OHIA
has long been a champion of the joint venture and
helped JHAH build internal audit capabilities as it
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implemented far-reaching initiatives, including the SAP health care software and the Epic electronic medical
records system.
During this visit, OHIA experts shared information on how it developed its charter and mission/vision statement
and how it determined staffing, training and other needs prior to opening. Mr. Bennis’ JHM colleagues also
detailed their highly vetted processes for conducting internal audits of clinical and operational areas and
following up on potential threats.
The conversation included auditing risks in clinical areas, as well as in ancillary services such as pharmacy,
radiology and pathology. They also discussed technology risks such as gathering and sourcing data in Epic
and protecting against cybersecurity threats — a topic about which Mr. Bennis has presented at international
conferences.

Seeing Is Healing
Without disease diagnosis, there can be no treatment.
It is, therefore, imperative for a health system to have
a high-functioning department of radiology and other
imaging services for detecting, staging and treating
disease.

and patient volumes. She participated in discussions
about standardizing imaging protocols so patients with
similar symptoms are examined the same way, thereby
leading to more efficient scans and more accurate
diagnoses.

Ms. Daher has been instrumental in drastically
reducing wait times and expanding access to care in
Hanady Daher, senior director of radiology imaging
radiology and imaging services at JHAH, which include
services and administrator at JHAH, recently completed
diagnostic radiography, mammography, computed
a weeklong observership with radiology experts
tomography, ultrasound and MRI. She also managed
from across the Johns Hopkins Health System. They
the launch of a comprehensive radiology imaging
explored best practices related to registering and
department in Al-Hasa in 2017.
scheduling radiology patients, streamlining processes,
“This observership was an important opportunity to
and maximizing the use of the Epic electronic medical
further develop my skills,” says Ms. Daher. “I can take
record system and other IT resources.
what I’ve learned and help JHAH’s radiology imaging
Ms. Daher also observed activities at the MRI control
department deliver indispensable information so our
center at The Johns Hopkins Hospital and shadowed her
physicians can find disease earlier and significantly
counterpart at Johns Hopkins Bayview Medical Center,
improve patient outcomes.”
a facility similar to Dhahran Medical Center in services
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Meet Our People
"I’m deeply blessed to be part of JHAH family. Being a
recruiter, sourcing and finding the right people for our
organization is taking JHAH a step forward in becoming the
regional leader in patient and family experience and clinical
outcomes as well.”
Naif AlGhurayri
Talent Acquisition Lead
Human Resources Department
“Ensuring a safe environment is a significant contributor to
the healing journey of JHAH patients.”
Mohammad AlTurikhem
Environmental Health Advisor
Health, Safety & Environment
Department
"I am proud to be a part of JHAH in Dhahran as a member
of a wonderful team working to improve the health of our
community and setting the standard for eye care. In the
Ophthalmology Department, our focus is to not only to deliver
the highest quality of care but to advance the practice in the
Kingdom, region and the world.”
Dr. Noureldaim Musa
Staff Surgeon Ophthalmologist
“In Patient Relations, we have the privilege of improving our
patients’ healthcare experience at JHAH with every visit.
We aspire to provide a quality of healthcare that exceeds
the expectations of our customers. Nothing gives me more
satisfaction than a smiling patient.”
Dalal AlAbdulazeem
Director of Patient Relations Div.
Corporate Affairs Dept.
Page 30
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Become a patient at Johns
Hopkins Aramco Healthcare
How to register
1. On the Saudi Aramco corporate portal, go to myhome
2. Click on My Information
3. Select My Family
4. Select the individual to be registered, then click on
Change Medical Provider
6. Once you click on Change Medical Provider, you can
select Johns Hopkins Aramco Healthcare,(Dhahran or
Al-Hasa)
7. You will receive an confirmation in your Saudi Aramco
email Inbox.

Eligible Saudi Aramco employees and their dependents are
invited to register for healthcare at JHAH.

For more information on how to change your registration,
contact your local HR Service Center or visit HR Online.

JHAH Nurse Care Line
Save yourself unnecessary clinic visits if you have:
•

A cough or a cold

•

A sore throat

•

An earache

•

Discharge from the nose

Sunday - Thursday
7:30 a.m. - 3 p.m.
Call the Nurse Care Line:
800-305-444 or 870-3888
Follow the prompts to speak to a
JHAH nurse.
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Johns Hopkins Aramco Healthcare (JHAH) and Saudi Cancer
Foundation co-host 13th Annual ‘Best of Saudi Oncology’ Conference
and clinical support for the event, ensuring
discussions focused on the most important and timely
oncology topics with expert speakers. Attendees were
accredited with 14 Continuing Medical Education hours
after participating in the event.
JHAH’s oncology experts planned sessions, moderated
discussions and presented updates on treatment
techniques and advancements. Session topics covered
updates, management and treatment of breast
cancer, colorectal cancer, upper gastrointestinal and
hepatobiliary, genito-urinary cancer, lung cancer and
hematology.

Sheraton Dammam Hotel & Convention Centre – His
Excellency, Ibrahim Bin Abdulkarim Al-Uraifi, General
Directorate of Health Affairs of the Eastern Province,
opened the 13th Annual International ‘Best of Saudi
Oncology’ Conference on December 19, 2019.
The two-day event, co-hosted by Johns Hopkins Aramco
Healthcare (JHAH) and the Saudi Cancer Foundation,
connected healthcare professionals and health
motivated individuals from the Gulf region and all
around the world who share a commitment and passion
to treat and cure cancer.
Dr. Daniele Rigamonti, CEO opened the day conference
on Thursday by welcoming attendees and going over the
conference’s goals and direction.
“JHAH is proud to have once again partnered with
the Saudi Cancer Foundation to bring the region this
enriching conference,” said Dr. Daniele Rigamonti, CEO.
“The Saudi Cancer Foundation makes an invaluable
contribution to preventing and easing the burden of
cancer in Saudi Arabia. The foundation works both with,
and for the benefit of our communities, cancer patients
and their families as well as healthcare professionals.”
The JHAH Oncology Institute is a leading provider
of comprehensive, patient-centered, and multidisciplinary care and seeks to holistically support
patients and their families. JHAH provided scientific
Page 32

Dr. Nafisah Al-Faris, Pediatric Hematologist at the
JHAH Oncology Institute, said “the field of oncology
is a very dynamic and is of the utmost importance.
Everyday medicine is discovering new ways of treating
cancer with fewer side effects. Treatment now is
tailored for every patient. The Best of Saudi Oncology
conference is about discussing the latest cancer
therapies and what is next on the horizon.”
The conference concluded with more than 200
attendees.
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JHAH Breast Imaging Department Reveals 3Dimensions™
Rachilda Sabile, Breast Imaging
Technologist, and Hanadi Daher,
Senior Director, JHAH Radiology
Imaging, describe benefits of the
new technology to Abdulmohsen
Al-Mukhaild, JHAH COO, and Dr.
Daniele Rigamonti, JHAH CEO.

Located in JHAH Dhahran’s recently renovated
Radiology suite, the two 3Dimensions™ mammography
systems have replaced the conventional 2D systems.
The new technology is widely regarded as offering
a better breast screening experience for everyone.
A more comfortable mammography for patients
and higher quality 3D images, which means better
diagnostics for radiologists and doctors, and enhanced
workflow for technologists, which also reduces waiting
times.

More about Breast Screening at JHAH
JHAH recommends an annual mammogram for women
aged 40 and over. Breast cancer is the most prevalent
oncology disease affecting women in the Kingdom of
Saudi Arabia. It is important that women have regular
screenings, as early detection of breast cancer is crucial.
Speak to your Primary Care Physician for a referral. Visit
JHAH.com for more details.

The attention to patient experience includes Smart
Curve compression technology for greater comfort
during the scan, and video stream projectors and music
that enable the patient to select a calming immersive
environment such as a beach scene to reduce anxiety.
The patient areas have also been refurbished to ensure
confidence and ease for female patients, with every
detail considered, including thoughtfully provided
spa-like robes, rather than hospital gowns, while
for loved ones in the waiting room, there are mobile
chargers, as well as coffee and dates.
Speaking about the service and the new equipment,
Hanadi Daher, Senior Director, JHAH Radiology
Imaging, commented that, ”We strive to improve our
imaging technologies with the patients’ comfort and
wellbeing in mind. Having a comprehensive breast
imaging services with the best diagnostic capabilities
is our goal.”
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Global Trends and Solutions at
Partners Forum 2019
Each year, the Johns Hopkins Medicine International
hosts an event called Partners Forum. This brings
together the diverse international affiliates with
leaders and experts from Johns Hopkins. It is an
opportunity to share and learn best practices and
to collaborate on solutions to common challenges.
This year the theme was Global Trends and Solutions.
JHAH’s robust safety culture and continuous
improvement was represented by six poster
presentations from the Quality and Patient Safety
Department. Dr. Mohammad Ghamdi, Chief Population
Health Officer (A), attended on behalf of Dr. Saeed
Yami, Chief of Quality Improvement & Patient Safety as
the Executive Champion.

“I think the event is a great place
to share experiences. This is my first
time at this event, and to see the
network that Johns Hopkins has
built across the globe is amazing.”
Commented Dr. Mohammad Ghamdi,
Chief Population Health Officer (A)
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Dr. Mohammad Ghamdi
Chief Population Health Officer (A)

Speaking about Partners Forum, Vida Baky, Process
Improvement Specialist, commented that, “We
can really learn a lot and then share that with our
colleagues. And you’re given the opportunity to ask
questions. That’s the advantage of being here and
seeing all the opportunities.”
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• Improving Patient Safety and Outcomes
in Medical Intensive Care Unit (MICU) in
Johns Hopkins Aramco Healthcare Through
Comprehensive Unit-based Safety Program
(MICU (5C) CUSP)Presented by Vida Baky (Process
Improvement Specialist)
• The Impact of Antibiotic Stewardship Program
as Interventions on Meropenem Utilization at
Johns Hopkins Aramco Healthcare (Specialty
Medicine) Presented by Ahmed, Elwaleed
(Infectious Disease Specialist) and Abdalazeez
Abugharibh (Process Improvement Specialist)
• Promoting a Culture of Patient Safety in a
Coronary Care Unit Through Compliance to a Bar
Coding Medication Administration Process (CCU
2C CUSP project) Presented by Vida Baky (Process
Improvement Specialist)
• Reducing Incidents of Defective Trays in JHAH
Dental Service - A Lean Six Sigma Project
(Dental Services) Presented by Vida Baky (Process
Improvement Specialist)
• Improving Narcotic Medication Management in
the Emergency Department (ED CUSP project
Presented by Zainab Mahr (Advanced Nurse
Clinician – ED) and Abdalazeez Abugharibh
(Process Improvement Specialist)
• Development, Review, and Implementation of
Inpatient Clinical Practice Guidelines (JHAH
In-patient KPI project) Presented by Abdalazeez
Abugharibh (Process Improvement Specialist)
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Social Media Highlights
What You Might Have Missed

JHAH #Flashback: Do you know what this medical
equipment is?

JHAH #Flashback: The Harlem Globetrotters pay a visit to
our pediatric patients in 1987. #Dhahran

When #physicalactivity is a regular part of your child’s
daily routine, it sets the foundation for a lifetime of
fitness and good #health
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JHAH Dhahran and Al-Hasa have installed dedicated wheelchair spaces for the ease and comfort of patients and visitors.
Our person-centered initiative will expand to our other facilities soon.

Al Hasa Patient and Family Advisory
Council (PFAC)
Al Hasa Patient and family Advisory Council continues to make suggestion which JHAH
translates into changes and interventions that enhance patient satisfaction and safety,
some of the completed items include
• Six new drop off parking slots for Al Hasa EMS
• Extended access to routine pharmacy services out of hours
• Improved access to female doctors in primary care
• Provision of hearing tests in Al Hasa Hospital
• Improved street lighting at Al Hasa Hospital
Many other initiatives are in progress and hopefully they will soon materialize in
completed interventions that further enhance patients and family experience at JHAH
Al Hasa.
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A Johns Hopkins Aramco Healthcare
First: Toric Intra Ocular Lens Implant
November 2019, Dr. Ashbala Khattak, Ophthalmologist
and Corneal Specialist, has performed the first Toric
Intra Ocular Lens (IOL) implant at JHAH.
A Toric IOL implant is used to treat people who have
high astigmatism, a condition that causes blurred
vision. Astigmatism causes images to appear distorted
and happens when there are irregularities in the shape
of the cornea or the lens of the eye.
If a person presents with a high astigmatism, placing
a standard lens would still require the use of glasses in
order to have decent farsighted vision after cataract
surgery. Placing a Toric IOL enables a person to have
improved farsighted vision without the use of glasses.
The person is marked for the axis of astigmatism preoperatively as well as during the surgery to place the
lens in the right orientation. The Toric IOL implant
procedure has a one week recovery time. Patients who
have at least one eye with three diopters of cylinder
(eyeglass prescription) are eligible for this procedure
at JHAH.
“A Toric IOL implant is a minimally invasive procedure
that provides a key benefit: patients are technically
spectacle free after this procedure for farsighted vision.
Our first patient is very happy with her vision now,” said
Dr. Khattak.
Earlier this year, Dr. Khattak introduced a new corneal
procedure to JHAH. She performed a suture-less
Descemet Membrane Endothelial Keratoplasty (DMEK)
procedure to correct only the innermost layer of the
cornea – the endothelium. DMEK is a minimally invasive
procedure that provides a number of key benefits. In
full corneal transplants up to 16 sutures are required.
In DMEK, no sutures are required so patients feel less
discomfort and the surface of the cornea is left intact.
The JHAH Ophthalmology Department uses a
multidisciplinary approach to eye care. The care team
includes consultants, technicians and nurses who
are specially trained to treat a variety of conditions
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Dr. Ashbala Khattak
Opthalmologist and Corneal Specialist
and provide a wide range of diagnostic and medical
expertise for eye treatments including cornea, retina,
glaucoma and pediatric surgeries, as well as a contact
lens clinic.
If you are JHAH-registered and have concerns about your
vision, request an appointment with your Primary Care
physician by calling 800 305 4444, or log in to MyChart.
Eligible Saudi Aramco employees and their dependents
are invited to register for healthcare at JHAH. For more
information on how to change your registration, contact
your Saudi Aramco HR Service Center or visit HR Online.
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Patient Relations
Our multilingual Patient Relations team is here
to talk with you about:

Dhahran:

• Any concerns you may have with your care
at JHAH

• Surgicare, behind reception

• Choosing or changing your Primary Care
Physician

• Building 61, in front of OB /GYN clinic

• Talk with you about a staff member who
has “gone the extra mile” in caring for you
or something you feel we could have done
better
Visit the Patient Relations office
Our offices are open Sunday to Thursday,
7 a.m. - 4 p.m. For urgent requests, while you
are in the hospital, ask the nearest charge nurse.

• Emergency Services
• Gastrointestinal clinic area
• Primary Care
Al-Hasa Health Center:
Outpatient Clinics reception area
Abqaiq Health Center
Administration Office
Ras Tanura Health Center
building 2, ground floor

Medical Liaison Office
Our Medical Liaison Office team is here to assist Dhahran Main Hospital
you with:
Building 60, main lobby
• Requests for medical reports/summaries
Dhahran Primary Care
• Copies of medical records, diagnostic
imaging and lab reports
Al-Hasa Health Center
• Issuing off-duty certificates
Outpatient Clinics reception area
• Issuing escort certificates, Hospital
Attendance, and disabled parking stickers

Abqaiq Health Center

Visit the Medical Liaison Office

near the Primary Care waiting area

Our offices are open Sunday to Thursday,
7 a.m. - 4 p.m. For urgent requests, while you
are in the hospital, ask the nearest charge nurse.

Ras Tanura Health Center
Near the Emergency room reception
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Community Outreach Lectures
Eighty-two people attended the December 18 lecture "New Ways to Fight Colorectal Cancer" by Dr. Adrain Murphy
Johns Hopkins Medicine Oncology Expert.

Upcoming:
From Industry to Healthcare: Application of Digital
Twin Technology
Date: Monday, January 13, 2020
Time: 6:30 - 7:30 p.m.
Location: t Al-Othman Kempinski Hotel, al-Khobar.
This lecture will be presented by Mohamed Athaur Rehman, M.D. Professor of
Anesthesiology and Critical Care and Pediatrics with the Johns Hopkins University
School of Medicine.
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Letters of Appreciation
Letters of Appreciation - Patient and Relative Feedback in Their Own Words
Subject: Thank you to Dr. Ameer Sheikh
Hello Dr. Sheikh,
Please accept my most sincere appreciation for the care and
attention that you have shown to my wife, Sandra.
The thoroughness, professionalism and follow-up that you have
shown her is very deserving of more recognition.
Moreover, the quality of care that you have given her, reflects highly
on your personal and professional standards.
We truly appreciate everything that you have done and are currently
doing to help my wife get through this difficult period.
All the best,
Tony Rios

“Thank you for the
new atrium near
physical therapy. I
spent a year in this
area, and I remember
when it was difficult
just to walk down
the hall. Now, you
are visually greeted with nature and beauty that
takes your mind to a lovely place. The joyful
experience is greatly appreciated when your body
is in pain.”
”Before coming to Aramco I worked in
Lisa Stephens
the medical industry as a field service
Communications Lead
engineer repairing- calibratingDiversity & Inclusion Division
installing and maintaining high
Management & Professional
Development Dept
end radiology equipment- including
ultrasound and digital x-ray units.
I spent almost 30 years in the field.
Never have I encountered a staff
as professional as the staff in the
radiology department here at JHAH”
- A patient’s feedback Subject: Awesome Doctor

Subject: Appreciation!!
Good day,
It was a pleasure to have you all as
evaluators in RTHC competency/skills
day. Your participation and feedback
will be always valuable, beneficial and
appreciated. Hope you enjoyed your day,
looking forward to see you more often
in the future. Special thanks for Helen
who spent a lot of efforts organizing and
coordinating to make it a successful and enjoyable day.
Ayman Hammoud
ED Nurse Manager

Subject: Appreciation!!
I am the wife of Abd Rab Al-Amir Abdullah Al-Othyan.
I would like to thank Aramco Hospital in Dhahran for
the excellent service from doctors, nurses, staff and
housekeeping for their dedication in performing their duties.
I swear that I witnessed excellent service, may God help them
to do good and support them in all their endeavors.
First Floor, 1B
Name of the hospitalized patient:
Abd Rab Al-Amir Abdullah Al-Othyan

Greetings and good morning,
I would like to write to you to express my opinion about
Dr. Mohammad Jamman Al-Ghamdi. I visited the walkin clinic on Tuesday and I was very lucky to get to see
Dr. Al-Ghamdi, for the first time.
I wish I knew him before. He is one of the best doctors
ever. He was professional, caring, and ethical. He
listened to me and perferctly addressed my concerns
and answered all my questions. He made me feel good.
He is just the best.
I feel that usually people email you when they want to
complaint about something bad that happened. I do
that sometimes, But I also make sure I email you when
good things happen and when individuals need to be
acknowledged and recognoized for their excellent work.
That’s all.
Have a great day.
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Demonstrating Excellence in Patient Care

This word cloud displays the most frequently reoccuring words according to size (larger words are those that have been used
most often) in the positive feedback from patients in the Outpatient, Inpatient and Pediatric clinics.

" Doctor
Joy is great.
So warmhappy and
welcoming. "
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"There are
improvements
in every
aspect."

" The doctor
is amazing!
I always
recommend him
to my family
friends and
coworkers"
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Patient Voices
" Dr. Adnan is very
knowledgable and
very professional in
his treatment of his
patients."
" Thank you
for all"

"I felt very relaxed
and the Doctor
was so serious to
help me. - In my
opinion he was
perfect"

"Despite this is my first appointment
with Dr. fouad- but I was very
impressed by his personality- care
and profeciency. He made a thorough
examination and reviewed all my
medical history and attended to all my
inquiries. Also- he thankfuly scheduled
me for a procedure the next day and he
was the one to handle the procedure
that went very smooth and well"

" Both Dr S Hasaniah
and Ms Ghaidaa at
the reception are very
helpful and supportive
each in his/ her field - I
value their contribution
very much"

" Thanks to
JHAH for the
excellent care
provided "

" I think it becomes a
norm fo them to serve
patients with pleasure
and excellent sevice. - I
would like to say thank
you to both."
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Social Media Impact & Influence 2019
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JHAH Bulletin Board
Emergency Numbers: Save These
Numbers To Your Mobile Phone
•

Dhahran and all areas: From a
landline inside Saudi Aramco or from
outside Saudi Aramco, dial 911.

•

Abqaiq: From your mobile phone
inside Abqaiq, dial +966-13-572-0911

•

al-Hasa: Dial 911

•

Ras Tanura: From your mobile
phone inside Ras Tanura, dial +96613-673-0911

•

‘Udhailiyah: From your mobile
phone inside ‘Udhailiyah, dial +96613-576-7911

•

Help with your healthcare:
Contact Patient Relations at
PatientRelations@JHAH.com or call
800-305-4444 In Kingdom or +96613-870-3888 out of Kingdom

•

Urgent healthcare access helpline
for MDF patients dial +966-55-6000468 (after 4 p.m.)

If you have an immediate
medical concern, make an
appointment with your
primary care physician. In the
event of a medical emergency,
go to the emergency room at
the nearest hospital.
•

•

Appointments: To make medical or
dental appointments and to access
multiple medical services, call:
• Centralized Contact Center
800-305-4444
• Out of Kingdom +966-13-870- 3888

Feeling Stressed? Have
psychological, emotional or
social problems? Call Community
Counseling Clinic for an
appointment +966-13-870-8400

•

Quit Smoking: JHAH help for
employees, dependents, contractors
and retirees to quit smoking, email
SmokingCessation@JHAH.com

•

Become a volunteer: To volunteer,
email VOLUNTEER.HEALTHCARE@
JHAH.COM. You must be in good
health, at least 18 years old and
have a good understanding of
English.

•

Pregnant? Attend the Pregnancy
Wellness Program in Arabic or
English.To register, go to jhah.com/
pregnancy-wellness. You must be 12
weeks or more into a pregnancy.

•

Register for the Mother and Baby
Unit Pregnancy Tour in Arabic or
English. The tour starts at 1 p.m.
on the first and third Tuesday
of the month. To register, email
Eman.Mutairi@JHAH.com(you
must be 30 weeks or more into your
pregnancy.)

Community Counseling Clinic: Call
+966-13 870- 8400, +966-13 870-8306
•

Patient Relations:
PatientRelations@JHAH.com

•

Patient Relations is available
to help with issues that you are
unable to resolve with specific
clinical areas.

•

Al-Midra Wellness Center offers
consultations, lifestyle wellness
coaching and health screenings
(Mon. to Wed. 1- 3:30 p.m.)
Pharmacy (Sun. to Thurs.
12-4 p.m.)

Register for MyChart today
Visit www.JHAH.com/en/about-mychart
• Find FAQs
• How-To Guides
If you need help signing up for MyChart,
or would like to ask a question, call: 800305-4444 (013-870-3888 from out-ofKingdom) and select Option 8 (hours of
service 7 a.m. to 4 p.m.)
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MyWay

JHAH’s Wayfinding Technology
Our wayfinding technology is here to help your visit to
JHAH run smoothly.
Download the application for an optimal experience and
all features, the JHAH wayfinding application MyWay is
now available on Apple App Store and Google Play.
Search for ‘JHAH’ on your app store.

Use MyWay to navigate Dhahran Primary Care (Building
50) today. All other Dhahran and Al-Hasa patient areas
will be available in early 2020.
Benefits
•

Find your way with easy to use maps

•

Check the location of a clinic or service in advance

•

See all the services and amenities

App Features
•
•

Live ‘blue dot’ navigation to your destination
Enter your destination to find the fastest route from
your location
• Be guided with voice prompts or text directions to
find your way
• Select the option to find a wheelchair accessible route
or nearest emergency exit
• Find out more about the service or clinic

You can now download our JHAH Wayfinding
app ‘My Way’ in Arabic
1. To get the application, visit the Apple App
Store or Google Play and search for JHAH.
Or, visit the MyWay page on JHAH.com and
follow the links.
2. To use the MyWay app in Arabic, your
phone or tablet will need to have the
language setting on Arabic.
3. If you have already downloaded the app,
you may need to visit the Apple App Store
or Google Play, search for JHAH and click
‘update’ to access the latest version of the
app, which includes Arabic.
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